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Abstract

This qualitative research aimed to study the factors influencing the
effectiveness of graduate education management and to develop sguidelines for
managing master's degree programs in the context of Rajamangala University of
Technology Bangkok. The research employed a document analysis approach
combined with in-depth interviews with 12 key informants, including program
administrators, faculty members, and graduate students. Data was analyzed using
thematic content analysis.

The findings revealed that the effectiveness of graduate education
management stems from the integration of four main factors: faculty and

mentoring, curriculum and teaching management, students, and management
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and learning support. Faculty played the most significant role as the primary
mechanism for developing students' research and learning potential. A modern
and flexible curriculum promoted high learning outcomes. Student factors
reflected the importance of motivation and self-regulation skills, while
management provided a supporting structure to enhance the overall efficiency
of the education system. The research indicates that the success of graduate
education management results from the systemic relationship of these four
factors, which can be used as a guideline for developing high-quality and
sustainable education management.

Keyword: Graduate Education Effectiveness, Curriculum Management, Academic

Advising, Graduate Learning, Higher Education Management
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