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Abstract

This research aimed to 1) examine the components of internal quality
assurance development in educational institutions and 2) design guidelines for
developing internal quality assurance in educational institutions. A mixed-
methods research design was employed and conducted in two phases. In Phase
1, the components of internal quality assurance development were investigated

through consultation with five experts. In Phase 2, the guidelines for internal
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quality assurance development were designed in two steps. First, development
guidelines were explored through semi-structured interviews with nine experts,
and the data were analyzed using content analysis. Second, the proposed
guidelines were evaluated by nine experts in terms of propriety, feasibility, and
utility. The data were analyzed using mean and standard deviation.

The results revealed that:

1. The components of internal quality assurance development in
educational institutions consisted of eight components: 1.1 establishing
educational standards of the institution, 1.2 formulating educational
development plans aligned with institutional standards, 1.3 organizing
administrative and information systems, 1.4 implementing educational
development plans, 1.5 monitoring educational quality, 1.6 conducting internal
quality assessment based on institutional standards, 1.7 preparing annual reports
of internal quality assessment, and 1.8 promoting continuous quality
improvement.

2. The design of guidelines for developing internal quality assurance in
educational institutions consisted of eight aspects with a total of 62 guidelines.
Among these, the aspect of establishing institutional educational standards
received the highest evaluation scores. Furthermore, the overall evaluation of
the proposed guidelines in terms of propriety, feasibility, and utility was at the
highest level.

Keywords: Internal Quality Assurance in Educational Institutions, Deming Cycle

(PDCA), Educational Quality Development, Internal Quality System Development
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