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Abstract

This research aims to 1) study the level of quality of freight transportation
services, using a freight transportation company in Chonburi province as a case
study, and 2) suggest guidelines for improving the quality of freight transportation
services, using a freight transportation company in Chonburi province as a case
study. This is a survey research, collecting data from a population and sample of
28 users of freight transportation services provided by a company in Chonburi
province. A purposive sampling method was used. Data was collected using
questionnaires, with 100% completion. Statistical analysis included frequency,
percentage, mean, and standard deviation.

The research findings showed that: 1) The overall level of pre-service and
post-service satisfaction expectations and satisfaction levels of the freight
transportation service provided by the company in Chonburi province were high.
2) Recommendations for improving the quality of freight transportation services

were provided. A case study of a freight transport operator in Chonburi province
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revealed negative gaps (-0.05) in responsiveness to customers, empathy (-0.04),
assurance (-0.01), tangibility (0.07), and service reliability (0.03).

Keywords: Quality, Assessment, Freight Transportation Services
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