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Abstract

This research investigated civil service teachers’ perceptions on the roles
of internal supervision implemented by school administrators under the Songkhla
Primary Educational Service Area Office 3. The primary objectives in this study
were threefold; 1) to determine the degree to which school administrators
practiced the roles of internal supervision, 2) to examine school administrators’
roles of international supervision perceived by the teachers as classified by
educational levels, work experiences, and school sizes, and 3) to obtain
recommendations for improving the roles of internal supervision within this
specific context. The samples of 331 civil service teachers from the target schools
selected using stratified random sampling based on school sizes participated in
this study during the 2025 academic year. The fundamental research instrument

employed in this study was a five-point Likert scale questionnaire, which showed
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a reliability coefficient of 0.972. The statistical techniques utilized for data
analysis included frequency, percentage, mean, standard deviation, independent
samples t-test, and one-way analysis of variance.

The key research findings derived from the teachers' perceptions revealed
that: 1) Theoverall level of internal supervision demonstrated by school
administrators was rated at the highest level, with specific aspects ranging from
high to the highest levels. 2) The overall level of internal supervision roles among
school administrators showed no significant difference across different
educational levels. However, significant differences were found based on work
experiences and school sizes at the statistical significance levels of .001 and .01,
respectively. 3) Teacher development was the most frequently suggested
viewpoint for improving school administrators’ roles in internal supervision.
Keywords: InternalSupervision Roles, School Administrators, Educational

Administration
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