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AdnAey: Leundiady, duasunisaiaguaim, n1suseiiudsedninnueunaindu

Abstract

This study aimed to: 1) develop a health promotion application for
personnel, the MEDPSU Health Bank application, at the Faculty of Medicine,
Prince of Songkla University; 2) evaluate the efficiency of the application; and 3)
examine user satisfaction. The study employed a research and development
(R&D) approach. The sample consisted of 175 personnel selected through
purposive sampling. The research instruments included the Health Bank

application developed based on the System Development Life Cycle (SDLC) and

questionnaires assessing system efficiency and user satisfaction, both validated
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by experts. Data were analyzed using descriptive statistics, including mean and
standard deviation.

The results indicated that the Health Bank application effectively
supports personnel health management by enabling the recording of both short-
term and long-term health activities. The system also integrates gamification and
an electronic wallet (E-wallet) to enhance user engagement and motivation. The
overall system efficiency was rated at a high level (X = 4.45,S.D. = 0.57), with
the highest score observed in application performance, particularly the system’s
ability to operate according to its intended objectives (X = 4.53,S.D. = 0.54).
Overall user satisfaction was also reported at a high level (X = 4.48, S.D. = 0.59),
with positive ratings in system design and usability, system usefulness, and
support services.

These findings indicate that the Health Bank application is an effective
digital innovation that promotes health management and encourages positive
health behaviors among organizational personnel.

Keywords: Application, Health Promotion, Application Performance
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