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Abstract

This study aimed to 1) examine the current conditions of the implementation
of the student care and support system 2) develop operational guidelines for the
student care and support system through the participation of homeroom teachers
and parents and 3) evaluate the appropriateness and feasibility of the developed
system at Ban Bangkan School under the Phang Nga Primary Educational Service Area
Office. A mixed-methods research design was employed. The population and sample

consisted of 49 participants, including school administrators, teachers, and educational
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personnel, as well as 7 experts. The research instruments included questionnaires,
interview forms, and a system evaluation form. Data collection was conducted
through opinion surveys and in-depth interviews. Quantitative data were analyzed
using frequency, percentage, mean, and standard deviation, while qualitative data
were analyzed through content analysis. The results revealed that 1) the overall
implementation of the student care and support system was at a high level, with
the highest mean score found in the student referral component (M = 4.10, SD
= 0.61) and 2) the developed student care and support system, designed based
on the Deming quality cycle (PDCA), comprised five components: knowing
students individually, student screening, student promotion and development,
prevention and problem resolution, and student referral, with each component
consisting of 11 operational indicators emphasizing the active participation of
homeroom teachers and parents. The developed system can be practically
applied as a sustainable framework for improving the student care and support
system at Ban Bangkan School, and 3) the expert evaluation indicated that the
developed system achieved full agreement regarding appropriateness and
feasibility (M = 1.00, 100%), demonstrating the highest level of suitability for
implementation.

Keywords: Student Care System, Participation, Homeroom Teachers
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