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Abstract

This study aimed to (1) examine the level of digital technology utilization
in secondary school administration, (2) investigate factors influencing the use of
digital technology in school administration, and (3) propose development
guidelines for promoting digital technology utilization in secondary schools under
the Chonburi-Rayong Secondary Educational Service Area Office. A mixed
methods research design was employed. The quantitative sample consisted of
281 teachers and school administrators, and data were collected using a

questionnaire and analyzed using mean and standard deviation. In the qualitative
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phase, in-depth interviews were conducted with three key informants, and the
data were analyzed using content analysis.

The findings revealed that the overall level of digital technology utilization in

secondary school administration was at the highest level (x = 4.78, SD = 0.17).

When considering each dimension, the highest mean score was found in budget

administration (x = 4.93, SD = 0.23), followed by academic administration (x =

4.89, SD = 0.16), personnel administration (x = 4.65, SD = 0.27), and general

administration (x = 4.65, SD = 0.29). The results highlight the importance of
strengthening digital competencies among educational personnel and improving
technological infrastructure to support effective and sustainable school
administration in the digital era.

Keywords: Digital technology, School administration, Secondary schools,

Educational administration, Digital competency
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Total 8.719 280
UNANUVUIALTIUTEU
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ﬁi"lLLunmmi'qu
Sum of Mean
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Between groups 0.114 a4 0.028 0.91 457
Within groups 8.605 276 0.031
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Sum of Mean
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Within groups 8.692 278 0.031
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, Sum of Mean .
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Squares Square

Total 8.719 280

uUNAUUsEEUNISAINISTN9IU

. Sum of Mean
LUAIAANLUTUITIUY df F Sig
Squares Square
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