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Abstract

The purposes of this research were to: 1) examine the information
technology management of schools, 2) study the effectiveness of school
information system management under the Nakhon Si Thammarat Primary

Educational Service Area Office 2, 3) investigate the relationship between
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information technology management and the effectiveness of school information
system management, and 4) identify problems and provide recommendations
regarding information technology management in schools. The sample consisted
of 128 school administrators and teachers responsible for information technology
in schools under the Nakhon Si Thammarat Primary Educational Service Area
Office 2 during the 2025 academic year. The samples were selected using
proportional stratified random sampling based on school size, followed by simple
random sampling by drawing lots. The research instruments were two sets of
questionnaires using a five-level rating scale. The first questionnaire measured
information technology management in schools, while the second focused on
the effectiveness of school information system management. The content
validity index (I0C) of both questionnaires ranged from .80 to 1.00. The reliability
coefficients (Cronbach’s alpha) were .987 for the first questionnaire and .964 for
the second. The data were analyzed using mean, standard deviation, and
Pearson’s product-moment correlation coefficient.

The results revealed that: 1) the overall level of information technology
management in schools was at a very high level, and all aspects were rated at a
very high level; 2) the overall effectiveness of school information system
management was also at a very high level in all aspects; 3) information
technology management was positively correlated with the effectiveness of
school information system management at a moderate level, with statistical
significance at the .001 level, and correlation coefficients ranging from .528 to
641; and 4) the major problems identified included the lack of integration
between information technology management planning and educational quality
development plans, resulting in unclear operational direction and insufficient
systematic monitoring and evaluation. In addition, schools faced limitations in
human resources, budget, and information technology infrastructure, particularly

in small-sized schools.
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