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Abstract

This research objectives were (1) To study the process of providing elderly
allowance services in Sam Phran District, Nakhon Pathom Province, (2) to study
the relationship between variables affecting the process of providing elderly
allowance services in Sam Phran District, Nakhon Pathom Province, and (3) to
study the suggestions regarding the process of providing elderly allowance
services in Sam Phran District, Nakhon Pathom Province. The sample consisted
of 266 elderly allowance recipients in Sam Phran District, Nakhon Pathom
Province. The research instrument was a questionnaire. Data was analyzed using
descriptive statistics including frequency, percentage, mean, and standard
deviation, t-test, and One-way ANOVA, and pairwise comparisons using the LSD

method.
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The research results showed that: (1) the process of providing elderly
allowance services in Sam Phran District, Nakhon Pathom Province, was found to
be highly appropriate, overall. When considering each aspect, the quality of
service had the highest mean, followed by the service provider, the service
process and procedures, and the facilities, respectively, (2) the relationship
between variables affecting the process of providing elderly allowance services
in Sam Phran District, Nakhon Pathom Province, showed that personal factors
categorized by gender, education level, and occupation did not differ
significantly, both overall and in each aspect. While the classification by age,
monthly income, and duration of receiving the allowance showed statistically
significant differences, and (3) the suggestions from service users included: the
allowance should be allocated equitably to all elderly individuals; clearer public
announcements regarding payment dates and times should be provided; the
payment schedule should be more definite and timely; and the amount of the
allowance should be adjusted to reflect the current cost of living.

Keywords: Process, Service; Provision, Allowance, Elderly, Sam Phran District,

Nakhon Pathom Province
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