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Abstract

The objectives of this study were: 1. to examine the level of quality
management of fuel service stations in all 50 districts of Bangkok; 2. to investigate
the relationship between the Sustainable Development Goals (SDGs) and quality
management practices of fuel service stations in Bangkok; and 3. to propose
guidelines for integrating the SDGs into quality management practices of fuel
service stations in Bangkok.

This study employed a quantitative research approach. Data were
collected from representatives of 98 fuel service stations operating across the 50
districts of Bangkok. The data were analyzed using descriptive statistics and

inferential statistics, with Pearson’s correlation coefficient used to examine the
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relationship  between sustainable development concepts and quality
management.

The results revealed that:

1. the overall level of quality management of fuel service stations in
Bangkok was at the highest level, with a mean score of 4.59;

2. perceptions of the Sustainable Development Goals (SDGs) were
significantly correlated with quality management practices of fuel service
stations, with a correlation coefficient of .428** (p-value = 0.000); and

3. fuel service station operators should invest in energy systems and water
management, as such investments contribute to sustainable service quality,
reduce long-term operational costs, and enhance service efficiency.

Keywords: Sustainable Development Goals (SDGs), The Quality Management, Gas
Stations in Bangkok.
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