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Abstract

The objectives of this research were 1) to study the levels of public
expectations toward the services of Thonburi Fire and Rescue Station, Bangkok,
and 2) to compare public expectations toward the services of Thonburi Fire and
Rescue Station, Bangkok, classified by personal factors. This study employed
quantitative research. The population consisted of 98,394 residents living within
the service area of Thonburi Fire and Rescue Station, Bangkok (Thonburi District
Office Annual Action Plan, 2024). The sample size, determined for this study,
comprised 399 residents obtained through purposive sampling. The research
instrument used for data collection was a questionnaire. Data were analyzed
using descriptive statistics, including Mean, Standard Deviation, and inferential
statistics; independent t-test, F-test (One-Way ANOVA), and Least Significant
Difference (LSD) for post-hoc pairwise.

The results revealed that 1) the overall level of public expectations

toward the services of the Thonburi Fire and Rescue Station was at the highest
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level (X = 4.70, S.D. = 0.40). The dimension with the highest mean score was
safety (X = 4.86), followed by budget management (X = 4.73), service capacity (X
= 4.67), and accessibility (X = 4.56), respectively. 2) The comparison based on
personal factors indicated that gender, age, educational level, and occupation
showed statistically significant differences in expectations at the .05 level,
particularly regarding accessibility and service quality. Female respondents,
government officials/state enterprise employees, and individuals aged 36-45
years and 55 years and above demonstrated significantly higher expectations
than other groups.

Keywords: Public Expectations, Service Quality, Fire and Rescue Station
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