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Abstract

This research aimed to (1) examine the needs and developmental
approaches for enhancing English teachers’ competencies in digital-integrated
instruction, (2) construct a competency development model, and (3) evaluate
the model’s appropriateness, feasibility, accuracy, and usefulness. This study
employed a Research and Development design consisting of three phases. Phase
1 investigated teachers’ needs using a rating-scale questionnaire administered to
138 English teachers and conducted in-depth interviews with school

administrators and teachers from three schools. Phase 2 synthesized empirical
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data to construct the model and verified its relevance through a focus group of
seven experts. Phase 3 evaluated the developed model using a rating-scale
assessment completed by 213 participants, including school administrators and
English teachers.

The findings revealed that teachers demonstrated a high level of need
for competency development, particularly in the use of digital tools for
instructional design, digital media creation, and online assessment. Four key
developmental approaches emerged: professional training, self-directed learning,
coaching and mentoring, and professional learning communities. The proposed
model consists of six components: principles, objectives, inputs, development
processes, development methods, and expected outputs. The evaluation results
indicated that the model was rated at the highest level of appropriateness,
feasibility, accuracy, and usefulness. These findings highlisht the model’s
potential to serve as a practical framework for strengthening teachers’ digital-
integrated instructional competencies, particularly in educational contexts that
face challenges related to technological readiness and professional development
opportunities.

Keywords: teacher competency development, English instructional competency,

digital technology integration
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