N153981309 JUUUUNTUIMSNUSTUUNMSQUadIemaetinieu
TAgN3EUIUNITUINIS PODCA STEPS ¥a4l5al38uuATHITIA

Fandsinnuaiufinsinendseufnuiuasanssa”

A MODEL FOR STUDENT CARE MANAGEMENT SYSTEM USING THE
PODCA STEPS MANAGEMENT PROCESS AT NAKHON SAWAN
SCHOOL UNDER THE NAKHON SAWAN SECONDARY EDUCATIONAL
SERVICE AREA OFFICE

2o JuUNSLVe
Wanida Chankhieo
Tsaideuuasaassd dninauwaiuiinsinedseufneiuasaassd
Nakhon Sawan School under the Nakhon Sawan Secondary Educational Service Area Office, Thailand
Corresponding Author’s Email: wanida@nssc.ac.th
fuisuuney : 9 NPFRINEU 2568; Fuunlauna 15 WA 2568;
FURBUTUUNAY : 17 WaFRNIY 2568

Received 9 November 2025; Revised 15 November 2025; Accepted 17 November 2025

UNANED

av ¥ Aao <A = >
NNFIVYATIULINOUTTAIALND 1) ANYIANIN ‘Jiyi/i’] AITUABDINTT AT UINN

q

N13USMI5U 2) @590V 3) AnwiHani1sleguuuy uay 4) Useliuguuuunis

UIMTIUTEUUNIRaIEInFDUNTeUlAENTEUIUNITUINIT PODCA STEPS 904

Citation.

;

2l Funsidien. (2568). MF3TBIT0 JULUUMIUIMINUITUUNMISQUATIBMTeTnEsulanszUIUN VIS

PODCA STEPS waslsadsuunsanssn dufndinnuaiufinsdnwiiseufnuunsaisse.
MsmsasaSuLaziauIvn e, 3(6), 973-987.
Wanida Chankhieo. (2025). A Model For Student Care Management System Using The Podca Steps
Management Process At Nakhon Sawan School Under The Nakhon Sawan Secondary Educational Service
Area Office. Modern Academic Development and Promotion Journal, 3(6), 973-987.;

DOI: https://doi.org/10.
https://s012.tci-thaijo.org/index.php/MADPIADP/



mailto:wanida@nssc.ac.th
https://doi.org/10.14456/madpiadp.2024.1
https://so12.tci-thaijo.org/index.php/MADPIADP/

974 |Modern Academic Development and Promotion Journal Vol.3 No.6(November-December2025) &5

v '
(% o w A a

Tsafsuunsanssn dadndidnauaiiuiins@nusisoufnuiunsaissn nquiiosns
424 au n1sddunsidenuseanidu 4 duneu lawn duneud 1 n1sdnwianin
T AUABINTT LARLANIINISUIMSIY Funoudl 2 msasieguuuy Suseud 3
msAnyanslaguuuy uazdunoudl 4 n1sUssidusuuuy Tngluiadesiiede laun
LUUABUAIN NMIEATYAl N15UsERIBsUFTRMS LLﬁSﬂWiﬁNNUW’SQ@L‘#m%’]@, Gz]uaaga‘ﬁ'
Talunsidendsdl lnunanmadenuuuinigas Ussnoums yudmsaniufinw S
5 AU NITUMIANUANY S1UIU 14 AU AgNAeY S1uau 81 Au Tndoutuisendn
77 1-6 $1u7u 162 Au uazgUnasastnZeudusseuAnudd 1-6 Tulnisnw 2567
$1uI 162 AU FIUvTaAY 424 Av 3meﬁﬁzjyagaimaﬂﬁmﬂ"naﬁ'&l (Mean) uazA1
Lﬁmwummgm (Standard Deviation)

puanIFIdENU 1) anmn1suinisiu dym uazauaednislaen g
oglusEAUNIN LATUUINIINTUIITLTIMINzauAsUsENOUAIY 6 DeAUTENDY
lawn wdnnis Taguszasa Yadernian nssurunsudnng msvsaduna wagdeule
ANENTT 2) EULLUUﬁﬁg’Nsﬁuﬁ 7 asnvsznau laun ndnns Tagusvase Jaderinin

YDUVIYIIU NTLUIUNITUTUIT NTUTLLUNANAALAEHAANS LLﬁgL‘EEJUVL“Uﬂ’J’]ﬂJﬁWL%ﬁ]

' v '
=< o

FadlmnugnaesuazAuazatluszauinige 3) nanislesuuuulaenmsisegly
seaun NYlUAUUSEANENINNTUSMSNUSEUUNSRLaTIEmaRT NSy Lasad
fanelavasyiietves 4) manisuszidiuguuuunui auanudulilauazainudu
Usglovuvesgluuunazaiionisloguuuuegluszauuin wanslumiuiiguuuy
N15UTMITNUTEVUNTYRaTImaBdNSoulagnIzUIUNITUINIS PODCA STEPS
= ° % % a ' A o A
fiauvanzan anansadluussenalylunisuimsnussuunisguamemietnisey
lpeenaiiuszdnsam

o o o

AFEARY: JULUUMTUTISNY, SEUUMIRLaYIeivaelnisey, lsaseuunsadsse

Abstract
The purposes of this research were to: (1) study the current conditions,
problems, needs, and guidelines for management; (2) develop a model; (3)

study the results of using the model; and (4) evaluate the administrative model
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of the student care management system through the PODCA STEPS
management process of Nakhonsawan School under the Secondary Educational
Service Area Office Nakhonsawan.

The research was conducted in four stages: Stage (1) studying the
current conditions, problems, needs, and management guidelines; Stage (2)
developing the model; Stage (3) studying the results of the model
implementation; and Stage 4) evaluating the model. The research instruments
included questionnaires, interviews, workshops, and expert-based seminars. The
data were obtained through purposive sampling, consisting of 5 school
administrators, 14 school board members, 81 teachers, 162 students from
Grades 7-12 (Mathayom 1-6), and 162 parents of students from Grades 7-12 in
the academic year 2024 (B.E. 2567), totaling 424 participants. The data were
analyzed using the Mean (X) and Standard Deviation (S.D.).

The research results revealed that: (1) the overall conditions, problems,
and needs of student care management were at a high level. The appropriate
management guidelines comprised six components: principles, objectives, input
factors, management processes, evaluation, and success conditions; (2) the
developed model consisted of seven components: principles, objectives, input
factors, scope of work, management process, evaluation of outputs and
outcomes, and success conditions. The model was evaluated as being at the
highest level of accuracy and appropriateness; (3) the results of model
implementation were at a high level in both management efficiency and
stakeholder satisfaction; and (4) the evaluation results showed that the
feasibility and usefulness of the model and its manual were at a high level.
These findings indicate that the PODCA STEPS management model is
appropriate and can be effectively applied to the administration of the student
care management system.

Keywords: Management Model, Student Care System, Nakhonsawan School
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