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Abstract

This study aimed to study the efficiency level and evaluate the
influence of factors affecting the efficiency of land and building tax collection
of local administrative organizations in Chai nat province. The research design
was quantitative. The population consisted of 364 personnel involved in land
and building tax collection of 60 local administrative organizations in Chai nat
province. The sample used a simple random sampling method with a sample
size of 189 persons. The research instrument was a questionnaire with a

Cronbach's alpha coefficient of .97. Data were collected via an online
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questionnaire using Google Form based on a manually drawn list. Descriptive
statistics were used for data analysis, including frequency, percentage, mean,
and standard deviation. Multiple regression analysis was used for hypothesis
testing. The results showed that (1) the efficiency level of land and building tax
collection of local administrative organizations was at a high level overall (X
=3.77, S.D.=. 69), goal achievement (X =3.83, S.D.=. 69), accuracy (X =3.79,
S.D.=. 71), and value (X =3.70, S.D.=. 67). (2) Factors affecting the efficiency of

land and building tax collection by local administrative organizations revealed
that organizational and taxpayer factors had a positive impact and could
predict the efficiency of land and building tax collection by local administrative
organizations, along with legal factors, which had a negative impact of 56.1
percent (R2 = 0.561), with statistical significance at the 0.05 level. This can be
formulated into a standardized prediction equation as follows:

ZN = 668 (organizational), -.093 (legal), +.204 (taxpayer).

Therefore, local administrative organizations should prioritize services,
develop information technology, and implement tax policy strategies to instill
tax awareness among the public.

Keywords: Tax collection efficiency, Land and Building tax, Local government

organization
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