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Abstract

This research aimed to 1) analyze the motivation of personnel at the
Ayutthaya Provincial ~Administrative  Organization, 2) assess their work
performance competence, and 3) evaluate the motivating factors influencing
their work performance competence. The study employed a quantitative
research design. The sample consisted of 228 staff members from the
Ayutthaya Provincial Administrative Organization, selected through proportional
sampling. The research instrument was a structured questionnaire with a
reliability coefficient of 0.83. Data analysis was conducted using percentages,
means, standard deviations, and multiple regression analysis.

The findings revealed that 1) the overall motivation of the personnel
was at a high level. When ranking each motivational factor by average scores,
the results indicated achievement, recognition, career development, work

environment, and salary and benefits, respectively. 2) The overall work
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performance competence of the personnel was at the highest level, with
integrity and ethics, teamwork, service excellence, professional expertise, and
achievement orientation ranked in descending order of importance.
3) Furthermore, achievement, career advancement, and recognition were
identified as motivational factors that significantly and moderately influenced
work performance competence.

Keywords: Motivation, Work Performance Competency, Personnel at the

Ayutthaya Provincial Administrative Organization
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