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Abstract

This research aimed to study 1) public attitudes toward the
administration of Saensuk Municipality and 2) compare public attitudes toward
the administration of Saensuk Municipality, Mueang District, Chonburi Province,
classified by personal factors. This survey research utilized quantitative research
methods. The population used in this study consisted of 46,628 residents of
Saensuk Municipality, Mueang District, Chonburi Province. The sample size of
360 was derived from Taro Yamane's formula. The data collection tool
consisted of a questionnaire using simple random sampling and accidental
selection. Data were analyzed using percentages, means, and standard
deviations. Hypothesis testing was performed using a one-way ANOVA.

The research results found that 1) people's attitudes towards the
management of the Sansuke municipal government. Overall, the highest
average level is the attitude towards public services in education and culture.

Next is the public service attitude towards public health and the environment,
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with public service attitude and the lowest average being public service
attitude. 2) Compare people's attitudes towards the management of Saensuk
city government. According to personal factors such as gender, age, marital
status, education level, occupation, and monthly income, there is no difference
in the management attitudes of people of different genders, ages, marital
status, education level, occupation, and monthly income towards the city of
Sangsuk.

Keywords: Public attitudes, municipal administration, participation, public

service quality, Saensuk Municipality
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UasmuuwUsUTIU df SS MS F p
FENINNGY 5 18.89 3.78 1.01 0.183
aelunguy 354 190.95 0.54

33 359 209.85
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