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Abstract

This study aimed to 1) examine satisfaction levels and needs regarding
the welfare and well-being services for teachers and educational personnel
provided by the Office of the Welfare Promotion Commission for Teachers and
Educational Personnel (OTEP), Phrae Provincial Office; 2) identify guidelines for
improving the quality of welfare and well-being provision; and 3) utilize the
satisfaction findings to support external evaluation by the parent agency in
accordance with the Office of the Public Sector Development Commission
(OPDQ) assessment framework for public organizations. The sample comprised
1,899 users of the office’s internal service units across four service missions.
The research instrument was the 2024 (B.E. 2567) Satisfaction and Needs

Questionnaire for Welfare and Well-Being Services of OTEP, Phrae Province, with
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reliability of Cronbach’s O = 0.932. Data were analyzed using descriptive
statistics: frequency, percentage, and mean.

The findings indicate that; 1) user satisfaction with the operations of
OTEP, Phrae Provincial Office was high, with a mean of 4.64 (equivalent to
92.80%). 2) Respondents emphasized development directions for OTEP Phrae
focusing on enhancing benefit entitlements and service delivery, expanding
welfare coverage, and modernizing and broadening public communication to
ensure comprehensive reach across all areas. 3 ) For purposes of external
evaluation by the parent agency, the Integrity and Transparency Assessment
(ITA) score in 2024 was 87.14%, up from 83.71% in 2023, reflecting an
improvement of 3.43 percentage points.
Keywords: satisfaction, expectations, needs, service users, development
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