AMAENAATENINTInAUNTIIUkasANUgn WU TuasAN NG
daussAnsnmlunisinauventinauuisnnsiedsuay

Uszrndunusosdnsuiendsluunans’
WORK-LIFE BALANCE AND ORGANIZATIONAL COMMITMENT
AFFECTING JOB PERFORMANCE OF EMPLOYEES IN A CORPORATE
COMMUNICATIONS COMPANY IN SATHORN DISTRICT

gnasal Amau' uaz ey ASed’
Supaporn Kumwarn® and Tongfu Siriwong?
I INGIRYTIUATNY

1'ZRamkhamhaeng University, Thailand
Corresponding Author’s Email: Kumwarn.spp@gmail.com
Fuiguuneny - 13 Aanau 2568; Juudluunay 26 damau 2568; JumeuSuuNAIY : 28 AwnAu 2568

Received 13 August 2025; Revised 26 August 2025; Accepted 28 August 2025

UNANED

unANIdeidiingUsvasdive (1) ieAnwiauaunadiniunisinauves

9

NUNNUUSENNITEETHAZUTLVIFUNUS DIANT AN LI UREINT (2) WiNBANYIAINY

rniulussdnsvasminanuuennsdeasuasyssvduiusesinsuimilslunains

(% s

(3) WiB@ANW1UTEEANS AN TIUNITVINUVBINTNIUUSENNISARAShAL US LU AUNUS

Citation

©283 -

gnnsal AU wag viesy A2ed. (2568). AnmaugasEieTInfumshauazanugniilussdnsiifiuasie
UsgAnsnnlumahanuremiinauudennsieasuasssnduiusesdnsuimisluunans.
MsansanasuLarRauIvnsadelv, 3(5), 843-861.
Supaporn Kumwarn and Tongfu Siriwong. (2025). Work-Life Balance And Organizational Commitment
Affecting Job Performance Of Employees In A Corporate Communications Company In Sathorn District.
Modern Academic Development And Promotion Journal, 3(5), 843-861.;

DOI: https://doi.org/10.
https://so12.tci-thaijo.org/index.php/MADPIADP,



mailto:Kumwarn.spp@gmail.com
https://doi.org/10.14456/madpiadp.2024.1
https://so12.tci-thaijo.org/index.php/MADPIADP/

844 |Modemn Academic Development and Promotion Journal Vol.3 No.5 (September-October 2025) &5

asrnsuisilsluiunans (4) iWednwdseuiisuladediuynna (5) WieAnwiniy

aunasEnidIndunmshaukazanuyniuluesinsiiinasdoUszaninmlunisvinau
o oA =2 o & o a o 4' v e I3

nqusegranldlunisfinwasell As ninnuusennsdeansuazUssnduiusesins

a

wisnilsluanams fuiu 145 Mmslzsidoyautsesniluansdiu Ae admids
wssaiu sldiieaursdnuaialy veandudedns ldua aud Ardesay dade
a";ul,ﬁ"aaLuummgmL.Lazaﬁal,%aaumu ilonsneaevanufguluudazdeiiasey
anuduiug TnemsliiSmmaaey ttest dmiutoyaiiduunidu 2 ngu wagidnis
AATziaNLUTUTIUNINAEY dmdudeyafidiuunuinndt 2 ngu wazriinis
Wisuieudedaulagldds LSD wasnsinsiginisanneenyan

Ha3dunudn 1) n1sieuiigudadediuyana lnegd1uunaiy we a1
anunm sEAuNsAne Meldladedelfiou Auvtsunazenganu wull wina
Ustnnnsdeansuazyszuduiusesdnsuimilslulunaimsid e1gauunndisty
UszanSanlunsvineu wandnefu fseduteddynieadn 05 Weawseuiieuaiy
uanAneed Wi B81uau 1 g 1WA engeu 6-10 T wag 10 PAulU 2) medased

ANENRaTEN IR AUNsINULazaNrniuluesdnsndnaseUsyansamlunis

a 1

yhau wuhmnLaLgasErIeiniunisiiny (fuyaeadiflidvswaseunuviluusas
AU PUTEAUANANAATINAUNITYINNIU UAZATUAIUTANYUTDIIAT) UATAI
IniuluesAns (Audunu uazaueisual) dwaldauinseuseaniamlunisinny
danan1suinsoUssdnsnimnisvinanu 3) A1 Adjusted R Square JALNAY 0.450
LARIINENINTSUNIANNLUSUT IR sERVBA MM ST LN U S sEeans

o w a

warUszdunusesAnsuimildluananslasovay 45.00 syAUTYEIAYNINEDR .05

o o o aAa o o

AdARY: ANNALRaTIRAUNTINOY, anugniuluesang, Useansamlunisvinau



NIasanasukariauInInsadeld U9 3 adud 5 (fueieu - ganau 2568) | 845

Abstract

This research article aimed to: (1) examine the work-life balance of
employees in a corporate communication and public relations company
located in the Sathorn district, (2) study the organizational commitment of
employees, (3) investigate the employees’ work performance, (4) compare the
differences across personal factors, and (5) analyze the influence of work-life
balance and organizational commitment on employees’ work performance.
The sample consisted of 145 employees of the company. Data analysis was
divided into two parts: descriptive statistics—used to describe the general
characteristics of the sample, including frequency, percentage, mean, and
standard deviation—and inferential statistics—used to test hypotheses,
including the t-test for two-group comparisons, one-way analysis of variance
(ANOVA) for comparisons among more than two groups, LSD post hoc
comparisons, and multiple regression analysis.

The research findings revealed that: (1) Among personal factors
classified by gender, age, marital status, educational level, average monthly
income, job position, and years of service, it was found that employees with
different years of service demonstrated significantly different work performance
at the .05 level. Pairwise comparison showed a significant difference between
the groups with 6-10 years of service and those with more than 10 years of
service. (2) Work-life balance (in terms of individuals influencing roles in
different aspects, level of balance, and time flexibility) and organizational
commitment (in terms of continuance and affective commitment) positively

affected work performance. (3) The Adjusted R Square was 0.450, indicating that
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45.00% of the variance in employees’ work performance could be explained by
work-life balance and organizational commitment at the .05 level of
significance.

Keywords: work-life balance, organizational commitment, work performance
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