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Abstract

This research article aimed to 1) The study was conducted to examine
the performance of academic support personnel at Phranakhon Si Ayutthaya
Rajabhat University. 2) The study was conducted to examine the factors
affecting the performance of academic support personnel at Phranakhon Si
Ayutthaya Rajabhat University. This study was quantitative research. The report
authors selected a total of 169 support personnel at Phranakhon Si Ayutthaya
Rajabhat University by proportional sampling. The research instruments were a
5-level rating scale questionnaire with a reliability of 0.92. The statistics used in
data analysis were percentages, means, standard deviations, and multiple
regression analysis. The research results found that 1) The overall performance
of academic support personnel at Phranakhon Si Ayutthaya Rajabhat University
was at a high level. The following factors were considered, in order of
importance : time, operating costs, workload, work processes, and work quality.
2) Career advancement and stability, relationships with coworkers and
supervisors and job description were able to explain the variation in the
performance of academic support personnel at Phranakhon Si Ayutthaya
Rajabhat University at a high level.

Keywords: Performance efficiency, Factors Affecting Work Efficiency, Supporting

Personnel
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