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Abstract
This study aimed to (1) examine customer perceptions regarding
warehouse management factors and warehouse management efficiency in

the import and distribution business of printing equipment, and (2) analyze
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the warehouse management factors that influence warehouse management
efficiency, using Goods Printing Limited Partnership as a case study. A
quantitative survey research design was employed. The sample consisted of
400 customers selected through systematic random sampling. Data were
collected via an online questionnaire and analyzed using descriptive
statistics and multiple regression analysis.

The findings revealed that:

1. Respondents expressed a high level of agreement with warehouse
management factors, particularly the convenience of ordering and receiving
products, as well as the quality of the products received. These reflect
customer expectations for speed, accuracy, and product standards in a high-
frequency, diverse online purchasing environment.

2. Delivery accuracy and product quality were the most influential
factors affecting warehouse management efficiency. These factors helped
reduce operational errors, maintain consistent product standards, and
effectively meet customer expectations, thereby enhancing the reliability
and repeatability of warehouse operations. Meanwhile, product availability
and the convenience of ordering and receiving goods played a vital role in
increasing the operational flexibility of warehouse systems, particularly in
online-based businesses that require fast, accurate, and efficient order
responsiveness.

Keywords: Warehouse Management Efficiency, Delivery Accuracy, Product

Quality, Order Fulfillment, Import Business of Printing Equipment
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