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Abstract

This study aimed to: (1) examine the influence of internal control on
the job performance of accountants in Bangkok and its metropolitan area, and
(2) examine the influence of risk management on the job performance of
accountants in Bangkok and its metropolitan area. The research employed a
quantitative approach. The sample consisted of 382 accountants in Bangkok
and its metropolitan area. A questionnaire was used as the data collection
instrument, and the data were analyzed using descriptive statistics, Pearson’s
correlation coefficient, and multiple regression analysis.

The research findings revealed that: (1) internal control - specifically,
control activities, information and communication, and monitoring and
evaluation - had a significant positive influence on the job performance of
accountants, and (2) risk management - specifically, risk management processes
and risk monitoring - had a significant positive influence on the job performance
of accountants.

Keywords: Internal Control, Risk Management, Work Efficiency, Accountant
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