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Abstract

This research aims to study 1) consumer behavioral factors affecting the
decision to purchase residential real estate (condominiums and townhouses)
and 2) marketing mix factors affecting the decision to purchase residential real
estate in Bangkok and its vicinity of working-age people. This research is a
quantitative research with a sample of 400 people. The statistical data analysis
consists of percentage, mean, standard deviation, and multiple regression

analysis.
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The research results found that

1) Consumer behavioral factors affecting the decision to purchase
residential real estate (condominiums and townhouses) in Bangkok and its
vicinity of working-age people have the main purpose of purchasing a residence
for themselves and their families, followed by for resale or speculation. The
influential persons in purchasing are themselves and their spouses. In addition,
working-age consumers also want to purchase a residence that promotes their
lifestyle, and emphasizes energy-saving and environmentally friendly designs
and technologies.

2) Marketing mix factors affecting the decision to purchase residential
real estate in Bangkok and its vicinity of working-age people found that product
factors and distribution channels affect the purchase decision. Consumers give
importance to house plan, usable area, and location of the project. It must be
convenient to travel and close to important places such as shopping malls,
workplaces or educational institutions, as well as convenient to travel by car or
near a train station. All of these have a positive effect on the decision to buy
residential real estate. Meanwhile, demographic factors that affect the decision
to buy real estate include education level, monthly income, and number of
family members, which affect the choice of the type of residence. Consumers
will choose a residence that meets the needs of each individual and family.

Keywords: Consumer behavior, Purchase decision, Real estate, Housing
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