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Abstract

This study aimed to 1) examine the logistics and supply chain
management processes in maritime freight transportation, and 2) identify the
problems and obstacles in logistics and supply chain management in maritime
freight transportation in Chonburi Province. A qualitative research method was
employed, using document analysis and in-depth interviews with 30 key
informants, including 10 shipping lines, 10 freight forwarders, and 10 customs
brokers. Descriptive statistics, namely frequency and percentage, were used to
describe the general characteristics of the participants, while content analysis

was applied to synthesize the qualitative data.
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The findings revealed that

1) the logistics and supply chain management process consists of 12
stages, from seller to buyer, encompassing transportation, warehousing, and
customs clearance; and 2) the major obstacles include uncoordinated
operations, differences in legal regulations, high costs, inadequate infrastructure,
and limitations in information technology.

The maritime freight transportation process involves key stages from
origin to destination—seller, inland transport (origin), warehouse, freight
forwarder, export customs clearance, port of loading, shipping line, port of
destination, import customs clearance, inland transport (destination),
warehouse, and buyer. Each stage still faces significant constraints that
negatively affect the efficiency of the supply chain and the competitiveness of
maritime freight operations.

Keywords: Logistics Management, Supply Chain, Maritime Freight Transport,

Chonburi Province
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