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Abstract

The objectives of this research are as follows: To study the
implementation of internal control operations in schools under the jurisdiction
of the Nakhon Ratchasima Primary Educational Service Area Office 1. To
compare personnel’s opinions on internal control operations in these schools,
categorized by position, school size, and age. To explore guidelines for
developing internal control operations in schools under the Nakhon

Ratchasima Primary Educational Service Area Office 1. The research sample
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consisted of 323 personnel from educational institutions under the Nakhon
Ratchasima Primary Educational Service Area Office 1. The sample was
selected through stratified random sampling. Research instruments included a
five-point Likert scale questionnaire and a semi-structured interview. The
questionnaire's content validity was confirmed with an Index of Item-Objective
Congruence (I0C) ranging from 0.80 to 1.00, and its reliability was 0.81. Data
were analyzed using descriptive statistics (frequency, percentage, mean, and
standard deviation) and inferential statistics, including t-test, F-test (ANOVA),
and Scheffé’s method for pairwise comparisons.

Research findings revealed the following

1. The overall level of internal control operations in schools under the
Nakhon Ratchasima Primary Educational Service Area Office 1 was rated as
“high,” with all individual aspects also receiving high ratings.

2 . Comparisons based on position and age showed statistically
significant differences at the 0.05 level. However, comparisons based on
school size revealed no statistically significant differences, both overall and in
individual aspects.

3 .The proposed guidelines for internal control operations include
emphasizing efficient and transparent management, continuous monitoring
and evaluation of policies, proactive risk management—particularly in relation
to fraud—advance operational planning with performance evaluation against
set goals, modernizing information systems, and conducting audits by both
internal and external agencies. These measures aim to ensure systematic
operations and reduce risks in school management.

Keywords: Operations, Internal control, School
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