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Abstract

The objectives of this research were to 1) study the level of the quality
of working life of Pathum Thani Hospital personnel, 2) compare the working
life quality of Pathum Thani Hospital personnel classified by personal factors.
This study was a quantitative research. The conceptual framework of this
study was applied from Huse and Cummings's concepts and theories on
quality of work life. The population consisted of 731 personnel of Pathum
Thani Hospital. The sample size was calculated using Taro Yamane's formula,
resulting in a sample size of 260 people. The study instrument was a Likert
type b5-rating scale questionnaire. Statistics used for data analysis were
frequency distribution, percentage, mean, standard deviation, t-test, and F-

test.
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The research results revealed that 1) the level of the quality of working
life of Pathum Thani Hospital personnel, as a whole was at a high level. When
considered each aspect, the mean ranged from highest to lowest, it was found
that all 8 aspects were at a high level, namely the aspect of freedom from
work had the highest mean, followed by the aspect of management style, the
aspect of developing the potential of workers, the aspect of pride in the
organization, the aspect of advancement, the aspect of a workplace that was
safe and not harmful to health, the aspect of fair and adequate
compensation, and the aspect of social relations, had the lowest mean. 2) The
comparative results of the quality of working life of Pathum Thani Hospital
personnel classified by personal factors found that Pathum Thani Hospital
personnel with different genders, ages, education levels, job positions, and
average monthly incomes had no different quality of working life, which was
not in accordance with the established hypothesis. 3) The approach to
improving the quality of work life for personnel at Pathum Thani Hospital
focuses on enhancing the areas that have not yet reached an optimal level,
namely, workplace safety should improve facilities related to transportation
and the promotion of well-being in the workplace. Fair and adequate
compensation aspect should be increased motivation through an appropriate
reward system. Interpersonal relationships among personnel aspect, should
develop the internal communication system within the organization.

Keywords: Quality of working life, Pathum Thani Hospital personnel
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A FTAU
annnaddalunisiiey ALRAEY Weauy AMAIN AU

(X)  #193gu(s.D) ¥

1. é”mmamammuﬁqaﬁiimmz 3.94 0.391 110 7
NMENIG!

2. fuaauiivhaulasns 4.06 0.262 11N 6
Luidudunsaseguam

3. AUNSHALIANENIN 4.33 0.367 nilgn 3
URNATRIER

4. AIUAMUAINTN 4.15 0.357 110 5

5. AUFIANFURUS 3.81 0.364 110 8

6. AUANYUTNITUTUITINU 4.35 0.319 mnﬁq@ 2

7. AUNTTTDETTANU 4.37 0.345 mnﬁq@ 1

8. muauiilalueins 4.22 0.373 nnilgn d

sy 4.15 0.123 1

2. WiguiguaunmInlunsinauvesyaaInslsang1uiaunusidanwun
audadediuynna
2.1 namsiUSuiguaMn M InlunsvinnureuaaInsisane 1 uIaUnusil
' N A A= Na o 1 ]
wuIyaraINsiulsameuiauyus indmeasisiu dauninddnnisiaulivenei
i (t = 0.098, Sig. = 0.991) Aty FsluiouduaNLAgIUNITIFENAILT AIMN19199 2
= = = Aa o =
A13799 2 WIBUEUAMAMTINlUN15INUYeIYAaINslsang1uIaUNsTTl

AUNATLLNE
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LN

AMAMTINTUNTINUYBIYARINT  ane (70 AY) s (190 AYW)  t  Sig.

Tsangnuraunusiil () x SD % sb

1. namauUNUAgAsIIULAZIEaNE 391 376  3.95 396 -806 .412

2. apnuiviaudaende Ty 408 247 405 267 .754 719
DUATIYADFVN N
3. myvawdnea e dfiey 436 348 432 374 808 246
4. AUATININ 413 332 415 366 -556 .320
5. faAudNNuS 381 382 381 359 .156 385
6. ANWULAITUTINTINY 436 311 435 322 178 492
7. A3EPETLIINUY 439 362 436 339 607 .885
8. AvuniilaluaAns 420 342 4.23 384 -553 228
59 415 122 415 .123 .098 .991

Y

*sysutTdfneadng .05

2.2 wamsiSeuiiguaunm@inlunisvitnuvesyrainslsaneg1u1aunusiil
JuUNANDNY

wu Inguud yaansidengsaiuiiannmdislunisiauliunndag
fuegnditodidymnaadn (F = 1.966, Sig. = 0.100) Felaifulumuauyfigrufidsl
agalsfny Wefinnsandusiediu nupnuuandegedidedifaly 2 du ldud
AumIiRNAneAMYeIgU URIY (F = 2.582, Sig. = 0.037) kagaun15edasain
97U (F = 2.808, Sig. = 0.026) nAsUTsuLTisuANRdBIBgAI835 v Ly
(Scheffe’s Method) Wui1 yaansiislongsnni 25 ¥, 25-35 ¥, 36-45 U uay 46-
55 ¥ fiaauamdinsunsimudneamsesufiRauiiningueny 56-60 T

IS Saa

UARINT918AINI1 25 U TR 1m@ina1uni1sedaseainauainiingueny 25-35 U

q

wag 56-60 U Famn51eh 3
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FUNAUDE
Hoandn 25 . . . . F Sig.
. 25-350  36-450  46-55U  56-600
Y

¥ SD. ¥ SD. ¥ sSb. F SD. F SO

Xy 380 049 39 041 397 036 400 035 380 043 1.443 .220
X, 401 014 402 024 408 030 406 023 406 020 741 .564
Xs 438 034 430 038 431 035 436 033 476 032 2.582* .037
Xy 418 035 415 034 413 032 416 045 406 041 167 .955
Xs 367 052 377 033 383 035 384 041 376 0.23 963 .428
Xe 441 029 435 032 434 030 436 035 426 027 .254 .907
X; 454 026 430 036 442 031 435 037 423 019 2.808* .026
Xg 454 026 430 036 442 031 435 037 423 019 1313 .265

W 412 015 412 012 416 011 417 011 416 0.15 1.966 1.000

o w aa [y

*dpdrAgnsadinszau .05
2.3 HanmsiUSguguAuA IR luNMsinueuAaInslsImeUIAU NS
FUNANUTEAUNTANYINUIIYAIINTTEAUNSANYIA A UTAMnMAInlun1vineu
lalumneneiy (F=0.162, Sig.= 0.851) wazsnearulufinnuuanmieiu Falaiduluniy
auyRgIUNALy
P = a Aa ° a
A15199 4 LUSEUTEUAMAINATIANITNUYDIYARINTLSINEIUIaUNNETY

FILUNANUTEAUNITANE

AMANAIANTT FnIUSeaes Useyeym3 gandnSeyes F Sig.
191U (F1u) X S.D. X SD. X S.D.
X4 3.94 .38 397 .38 3.88 .39 1.437 .239
X, 4.09 .24 4.06 27 4.03 .24 1.041 .354
X3 4.36 .38 4.28 .36 4.39 .36 2.049 .054
Xa 4.07 .38 4.14 .34 4.19 .35 1.745 176
Xs 3.80 .38 3.81 .34 3.78 .39 224 799
Xs 4.40 .33 4.34 31 4.33 31 927 397
X7 4.30 .41 4.39 31 4.35 .34 1.575 .209

X 420 .38 4.23 34 4.21 41 154 .857
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3 4.15 .13 4.16 A1 4.14 12 162 .851

T
aad v

“AldrAgyyneadaszau .05
2.4 W3gUWgUAMAMNAINNITYINNUYRIYAAINTITINEIUIAUNUEITT LN

MIUATUS WuIyARINIAddundeinstudaanm3dan1svinenu likensnaiu

a

(F= 2.062; Sig.= 0.129) fatiu Fselai lidulumuaunfgiunsidonasly WeRansmn

Jusieaiu wuinuam@ialunisiaueesyrainsissnerviauyusidd d1unis

'
a

WaundngamvesdujuRauiiaiuuansiaiy egreildedrdyniadfnseedu .05
Nnmsieuifisusiedssegaeisve sl (Scheffe’s Method) nuinyaansil
FunUed1519013 TeuAsiusinun s Anen nuesu JuRau unndnduni
gnane wazymansidliumdminauvesss/minny fanudniu funisimun

AnennveaduuRnuannndt fumigniding fAwmnsei 5

M15999 5 WiguiguRnunImAInnisinauresuaaInslsane uIauusiil

FILUNAUAIUS
AMANAIANTT 41919013 winauvesig/minau andne F Sig.
e ) S.D. X SD. X SD.

X 3.94 39 391 41 4.07 21 544 581
Xz 4.05 .26 4.08 23 4.00 .30 .309 135
Xs 4.35 35 4.32 38 3.85 47 7.355% 001
Xq 4.16 .36 4.09 32 4.05 33 711 .492
Xs 381 35 3.70 45 3.98 39 2214 111
Xs 4.35 31 4.34 32 4.35 36 028 973
X 4.38 34 4.33 .36 4.27 .28 .509 .602
Xe 4.23 37 4.17 38 4.25 38 306 737
W 4.16 12 4.12 13 4.10 10 2062 129

A o

*dydAyneadanseiu .05

2.5 nan15iUIg Ui uAMNAMAIINNI$YINUYBIYARINSISINEIUIAUNUETT]
museldadedeiiou wuin lifauusndnsegnadivoddynieadn (F = 1.886, Sic.
= .097) Fslsifvauufgdiaaly ogdlsfionn Wensrmaeulusedululsmeiuia

UAITAIN WU AU "HARBUWILTIEASTTULAZIEME" Uag "Msimudnen1nyes
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a [y

iR danuuanssegisilidedidgyiseiu .05 n15ienemUSeuiisusen

e e

fuASvesmil (Scheffe’s Method) nudn yaansiidiseldladesieifieusyning
21,001 - 25,000 U TmnuAafiudAneULUgAsTTILAzITiEMe N1NNINguTT
slifedeseifioutioandt 10,000 uw, 10,001 - 15,000 U, 25,001 - 30,000 UM
WATUINNTT 30,000 U ﬂzjmﬁﬁiwlﬁl,a?iwialﬁau 10,001 - 55,000 UM dA1Y
Anviiusuamouunugisssutiesniinguiifiseldadedeianeu 21,001 - 25,000
UM LLasﬂfcj:uqﬂmﬂiﬁﬁiwloﬁ’mﬁa@iaLﬁau 25,001 - 30,000 UMIIANUAALTAUAIU
msmLdnsnmuesuftRnunninguyaansifinelfiedoseiieu 15,001 -
20,000 UM KagANI1 10,000 V1NN FIN5197 6

A5197l 6 WiguiisuaunmAinnsiuesyaainslsmeUIaUnLsTE

FunanuselsnisnoLfou

N1 10,000 10,001 - 15,001 - 20,001 — 25,001 — 110N
Y UM 15,000 UM 20,000 UM 25,000 UM 30,000 UM 30,000 UM F Sig.
¥ SO ¥ SO ¥ SD. ¥ sb. ¥ sSD. ¥ S.D.
X, 394 37 3.84 43 4.05 .34 414 28 391 .39 391 .39 2.805% 017
X, 401 23 409 21 4.02 .28 416 35 403 24 407 27 1570 .168
X, 421 .36 446 32 413 35 434 37 445 39 435 32 6.731* 000
X, 408 .28 419 39 413 42 411 40 416 35 417 31 691 630
Xs 382 .40 379 .36 3.86 .34 381 .32 373 32 382 .38 757 581
Xs 6429 27 430 .37 446 .28 437 35 436 .33 434 28 1.688 137
X, 438 395 433 35 444 21 437 33 435 42 435 32 707 619
Xs 422 39 421 37 431 28 433 39 414 42 419 36 1329 252
s 412 .11 415 .12 418 .10 420 .10 414 .14 414 12 1.886  .097

Y

*NpdrAgynsadinszau .05

HAN1SIUSEULTBUANAINATIANTTYINUYBIUAaINTISIngTUIaUUs T Un

= [y

AINLNA 818 SEAUMIANYY A wazsglaladesiaiiouisneiu neTiuud i
Aa o 1 ! [y = (S a av Ay
Amdnlunsyiuliuendeiu Faiiduldnuauyignidenasld
3. WUINIRRUIAMA NI TUN1 T UYRIUAAINTLTINE1UIAUN ST
yAanslsameuiaurus ilinanmdinlunsiaulagsiueglusyiuiin lnsang
4 gnuneglusgauuiniian laun A1suiluuizay nsuTISNUNe N1SWAIU

Anuninyrains wazadugilaluesdng daudn 4 arudegluseduuin laun
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