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Abstract

The study “Communication Strategies Used in a Globalized Society”
aims to review: 1. concepts and theories of communication in a globalized
society with international language in the Thai context, 2. the trends of
communication strategies in Thai and globalized society from information,
textbooks, and researches related, and then analyzed the data. The data
analyzed were: 1. communication strategies, 2. Thai communication which
consisted of: (1) Thai communication with listening skills, (2) Thai
communication with speaking skills, (3) Thai communication with reading skills,
and (4) Thai communication with writing skills, 3. English communication which
included: (1) upskilling English communication, (2) strategies of English
communication, (3) using English in communication as World Englishes or an
international language, (4) the importance and benefits of World Englishes
communication in globalized society, (5) trends of World Englishes used today,
(6) the troubles of World Englishes in communication, and (7) Thai English used
in World Englishes, 4. Using artificial intelligence in communication which were:
(1) Definition of Al and its characteristic, (2) types of Al, and 5. trends of
communication strategies in a globalized society.

The result of the study showed how the communication strategies were
used in the Thai context and a globalized society. Besides people communicate
with each other through their conversations, using Al in communication was a
good alternative for them. Al communication includes the process of unlimited
sending clearly of images, sounds, and messages In addition, people can use Al
in their communication with different languages such as; Thai, English, Chinese,
Korean, and Japanese. It can translate the languages they need for their
understanding. People also use Al to search and summarize information via the
internet. Nowadays people can use Al to write articles and control appliances.

In conclusion, the best two-way communication is the way to communicate
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clearly and correctly between people and people, and Al and the people
because the clearness and the correctness make them understand well.
However, the effectiveness of communication also depends on how Al works.
Keywords: Communication Strategies, Thai Communication, World Englishes

Communication, Artificial Intelligence (Al), Globalized Society
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finwgn1ssudang q Ae nseuilasezitiulufinisfudeya wazadangdmivnis
Wasududeyafitluldlsa3s 15und1 Faneditu (Algorithms) Fafunszuiunis
ufidgmiesureduduneuliednsdniau nsldinaua (Reasoning) ifunisiadula

sa v

& o a= a = Y o Y a
WWendaneiiuimuizauielilanadwsnfaesnis nisunlutaiianane (Self-
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