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Abstract

Public service is very important in the democratic country. Local Administration is the
major organization implemented the public service activity. As a result, local public service
administration is different from the government public service administration both in the
process or method and the outcomes. This article will indicate public service by Local
Administration Organization and quality of life of the people which comprises (1) the

meaning and characteristics of the local administration organization, (2) the concept of the
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public service (3 ) the standard system of public service of the local administration
organization, (4) Public Service by Local Administration Organization and Quality of Life of

the People

Keywords: Public service, local administration, standard system of public service, Life of the

people
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Abstract

This research has 4 objectives: (1) to analyze the level of the work life quality of the
personnel in the department of Education, Bangkok Metropolis. (2) to analyze the level of
the organizational commitment of the personnel in the department of Education, Bangkok
Metropolis. (3) to compare the work life quality of the personnel in the department of
Education, Bangkok Metropolis classified by individual’s characteristics and (4) to analyze the
relationship between work life quality and the organizational commitment of the personnel
in the department of Education, Bangkok Metropolis. The quantitative method was used in
this research. The data were collected using the questionnaires answered by 169 subjects
who were personnel in the department of Education, Bangkok Metropolis. The data were
analyzed by using the statistics program SPSS-X to find the frequency, percentage, mean,
standard deviation, T-score, and one-way variance and Pearson’s correlation and coefficient.
The results of the research were as follows: (1) the personnel have high level of work life
quality. (2) The personnel have high organizational commitment. (3) The personnel with
different sexes, background of education, marriage status, length of civil service and salary
have no differences in work life quality. For those with different ages and different current
positions have different work life quality at the statistics significance level of .05 and (4) the
relationship of the work life quality and the organizational commitment of the personnel in
the department of Education, Bangkok Metropolis is positive and rather high at statistics

significance level of .01

Keywords: Work life quality, Organizational commitment, Personnel in the department of

Education , Bangkok Metropolis
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Abstract

This research aims to assess community participation in problem solving and
community pollution prevention, Thung Kok Sub-district, Song Phi Nong District Suphanburi
Province To identify the condition of pollution problems in the community, Thung Khok
Sub- district, Song Phi Nong District Suphanburi Province and to propose solutions to
problems and prevention of community pollution, Thung Kok Sub-district, Song Phi Nong
District Suphanburi Province. This research is a mixed-methods study. The quantitative
research involves a sample group of 400 individuals from the Thung Khok sub-district. Data
collection is conducted through the use of questionnaires. The qualitative research involves
another sample group consisting of key informants, including municipal government officials,
regular government officials, and local administrative officers, such as village chiefs and
community leaders, totaling 10 individuals. Data is collected through interviews with these
key informants, and the information gathered is then subjected to content analysis. The
results showed that the level of people's participation in solving community pollution
problems was in the high level of participation in the assessment. By the way, the
participation of the people is inconsistent with Problems with timing to attend decision-
making meetings People do not understand the details of their participation in tackling
pollution. People's lack of understanding of participation in the details of the operation. The
budget is insufficient for various projects. Make projects delay Lack of promotion and
support of various resources People do not understand the aspect of participation in
problem solving. approaches to solving problems and preventing community pollution
found that Approaches to increase the role in solving environmental problems for local
government organizations, which must be carried out in parallel Approaches to solving
environmental problems under the role and mission of local government organizations can
drive to its full potential Guidelines for creating policies and action plans to solve pollution

problems in various projects.

Keywords: Pollution problems, pollution in the community, Thung Khok Subdistrict
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Abstract

The objectives of the research were (1) to analyse the budget management of
Department of Juvenile Observation and Protection at present (2) to identify the problem
and obstacle of the budget management of Department of Juvenile Observation and
Protection and (3) to propose the approaches for enhancing the management efficiency in
budget of Department of Juvenile Observation and Protection.This study was a Qualitative

Research by documentary study and the in-depth interview with target group of 15
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informants, The results of research have been found that (1) the budget management of
Department of Juvenile Observation and Protection at present was the budget management
in the pattern of Strategic Performance Based Budgeting. (2) The problem and obstacle of
the budget management of Department of Juvenile Observation and Protection were
composed of for aspect of budget planning, there were the lacks of review of objective,
indicator to be in line with the current situation, the lack of technology system used for
analysis. The pesonnel had no skill and knowledge about strategic result assessment and
work plan. (3) The Approaches for Enhancing the Management Efficiency in Budget consisted
of Review of objective, work plan, and success indicator , Implementation of information
technology to be used in budget management for planning procedures, ,development of
officials who performed work about budget management to have knowledge, skills, and

expertise in budget management of Department of Juvenile Observation and Protection.

Keywords: Efficiency, Department of Juvenile Observation, Budget management
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Abstract

This qualitative research aims to study the work behaviour of outstanding employees
in the plastic injection molding industry for electrical appliances. By using a case study
method. The sample group consisted of 28 outstanding employees of TTN Company Limited.
The instrument used in the study was a structured interviews Data were analyzed and
synthesized using descriptive methods.

The research results found that The work behaviour of outstanding employees in
industrial plants has 4 characteristics as follows: Discipline, it was found that the behaviour
was displayed by Be attentive to work is planned in advance and regulations are followed.
strictly In terms of responsibility, it was found that there was behaviour showing enthusiasm
in working and happiness in working. and use industrial resources economically Human
relations There is behaviour shown by Have a willingness to volunteer to help with various
tasks and like to help co-workers. and give importance to working together as a team In
terms of creativity, it was found that there was behaviour displayed by Developing one's own
work to be more efficient and continually seeking additional knowledge And there is a

prioritization of work.

Keywords: Outstanding Employee, Outstanding Employee Behaviour, Plastic injection

molding industry
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