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Abstract

There were three objectives of this research; (1) to verified Innovative
management of excise tax Office attached to Chumphon excise Department Langsuan Branch.
(2) explain correlation between Innovative management of excise tax Office with affecting
factors. (3) purpose approach to Innovative management of excise tax Office.

This was mixed research; qualitative approach ,apply in depth interview as data
collection from 5 key informants. Interpretation and content analysis were used as analytical
tool. Quantitative approach ,300 sample retrieved from tax payment persons resided Langsuan
district. Questionaries were data collection mean, mean standard deviation Pearson’s
coefficient and Multiple Regression were analytical statistics.

Findings were as follows; (1) Innovative management of excise tax Office
attached to Chumphon excise Department Langsuan Branch was high level. (2) correlation
between Innovative management of excise tax Office with affecting factors was significant
positive correlation. (3) affecting factors could forecast verified Innovative management of excise tax
Office at 66.0 percent, affective factors were process innovation, service innovation, planning, leading.

The results of both approaches were support each other’s.

Keywords: Innovative management; Excise tax Office; Chumphon excise Department

Langsuan Branch.
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