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Abstract

The objectives of this research were 1) to study the emotional intelligence of
administrators under Nakhon Si Thammarat Primary Educational Service Area Office 1 2)
To study the organizational commitment of educational institutions under Nakhon Si
Thammarat Primary Educational Service Area Office 1 3) To study the emotional
intelligence of administrators that affects the organizational commitment of educational
institutions under Nakhon Si Thammarat Primary Educational Service Area Office 1 and 4)
to study guidelines for developing the emotional intelligence of administrators under
Nakhon Si Thammarat Primary Educational Service Area Office 1. The finding revealed as
follows: 1. The overall emotional intelligence of administrators is at a high level. The
highest average is the happiness, followed by the goodness and the lowest average is

the talent. 2. The overall organizational commitment of educational institutions is at a



& a P o A a
’quﬁqu“ﬂﬁﬂ’]a@]j ENOP) QUQ?’]‘E‘E’]M ﬂ‘ﬂ 6 2UUN 2 (WE]HI]’]'F]ZJ-&G%’MN 2567) | 1815

high level. The highest average is the remaining with the organization, followed by the
norm and the lowest average is the mentality. 3. Emotional intellisence of administrators
is positively related to organizational commitment of educational institutions. Overall,
the level is very high, with statistical significance at the .01 level. Emotional intelligence
of administrators predicted the effect on organizational commitment of educational
institutions with a score of 93.3 percent. 4. Guidelines for developing the emotional
intelligence of administrators found that administrators must have appropriate methods
of dealing with emotions, understanding others, and expressing themselves appropriately
according to the situation. Furthermore, administrators must be people who are
committed to the goal, develop themselves regularly, be flexible and able to deal with
problems in a step-by-step manner. Administrators should build good relationships with
others in order for work to run smoothly. Administrators should be optimistic, have
stability and mental happiness. Moreover, administrators should have activities to relax

their minds during their free time to enhance happiness.

Keywords: Emotional Intelligence; Organizational Commitment; School Administrators.
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