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Abstract

This article presents communication approaches for developing integrity and
transparency through the ITA. Communication is vital in creating understanding,
awareness, and participation of personnel and stakeholders in developing organizational
integrity and transparency. Effective communication strategies include internal
communication, external stakeholder communication, and digital media, considering
continuity, comprehensiveness, and two-way communication. This article provides policy
and practical recommendations to enhance communication effectiveness in developing

integrity and transparency in Thai government agencies.

Keywords: Communication; Integrity and Transparency; ITA Assessment
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