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Abstract

The objectives of this research were 1) to study the states of problem
solving on learning management during the coronavirus 2019 pandemic (COVID-19)
and, 2) to study guidelines for problem solving on learning management during the
coronavirus 2019 (CCOVID-19). Based on Krejcie & Morgan (1970), the survey sample
consisted of 299 participants. There were 275 respondents which was 91.98
percent, compiled of 15 administrators and 260 teachers. The research tools
consisted of a five-level rating scale with the reliability of .93. The statistics used to
analyze data were frequency, percentage, mean, standard deviation, and content
analysis. The findings were as follows: 1. The states of problem solving on learning
management during the coronavirus 2019 (COVID-19) as a whole and in individual
aspects were at the high level. The aspect that had the highest mean score was
On-hand learning management, then Online learning management, On-site learning
management, On-air learning management, and On-demand learning management,
respectively. And 2. Guidelines for problem solving on learning management during
the coronavirus 2019 (COVID-19) were (1) On-site learning management, schools
should strictly follow the public health and the ministry of education standards, (2)

On-air learning management, educational service areas should provide sufficient
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budget for DLTV repair so that it could be used effectively, (3) On-Demand learning
management, teachers should let student choose their preferred learning website
or application, and teaches should develop their own websites, (4) Online learning
management, schools should install Wi-Fi internet and application program used
for online instruction so that the internet signal was stable and ran with high speed
all area and, (5) On-hand learning management, schools should allocate sufficient

budget for consumables.

Keywords: Problem solving on learning management, States of coronavirus 2019
pandemic (COVID-19)
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