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WU 20,000 U 2) AUEURUSTENINGNINENYAIUDISUIANTNANSALATIZA U NS
Ulvnsgnéndusiug (CRM) fumsairsgrudeyagndn sunslémaluladfimunzan fu
Amualysknsun1sasIgnAEuRus Aun1sinwanal wudl nsuSmsgnAduRus
(CRM) sunisaseguteyagnen muivualusunsunisasnegnd dnaden nanualves
SUIANTEIANTANATITIAIAWTEOABUEI KATIINNITRIITUIAT R2 WU 0.993 T
anansaeBUIBANNRUIYSYRIMSUSISNANATUS (CRM) FiTlnasenndnualveisuins
PIANSAUATIEIAAUTEREUATY LA5eay 99.30 LAy NY158191AAT Adjusted R2 Wiy
0.992 KaAMIAILUTDATEIINAUYIUIBA NN YAIVDITUIANTOIAITANATIEN tAS08aY
99.20 3). AUANNUSIENINNINENBAIVBITUIAITBIANTAUATIEN AU ANUSURATBURD
damx (CSR) AuAuuiaveudafuslam AUNTTINRRLIgNYY Lazdiau Aun1saua
Snwndannden wuin Anusuiiaveusiedsnu (CSR) sumusuliaeuseruilng suns
Saiaunyuey wazdsan Munmsguadnvdanedes Tnardeamdnvaivesuinsennns
AUATIZIAATEREUA1Y WAZIINNITRINTUIA R2 WU 0.964 Fsanunsaeiuieniny
FunUsresmuiuiinveusedenu (CSR) Aiflnason ndnvalveisuin1seInsaunszy
AMawdenauais laspeay 96.40 Lag Wa15eu191nA1 Adjusted R2 1i1AU 0.964 Lanein
FLUT9aTEIIMAUYINUNENNENWAIVBISUIAITOIANTEUATIEH IASesay 96.40

AEARY : NIUTYINIgNANENTUS (CRM), Anusuiinaustadan (CSR)

Abstract

This research has the purpose of study 1). To study and compare the image
of the Government Housing Bank classified by personal factors. 2 ). To study
customer relationship management (CRM) that affects the image of the
Government Housing Bank in Thailand and 3). To study social responsibility (CSR)
that affects the image of the Government Housing Bank in Thailand. It is
exploratory research. Tools used in this research It is an online questionnaire via
Google Form. The sample group consisted of 400 customers of the Government
Housing Bank in the lower northern region. Use a convenient and specific sampling
method. The statistics used in the analysis were percentage, mean, and standard
deviation. Comparison of mean t one-way test of variance and statistically found
relationships between variables by multiple regression analysis. The results showed
that 1). Most of the respondents were female, aged 31-40 years old, single status,
and most of them had a bachelor's degree. State enterprise employee career and
having monthly income less than or equal to 20,000 baht. 2). The relationship
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between the image of the Government Housing Bank and customer relationship
management (CRM) in building customer database. Appropriate use of technology
Customer relationship building program Regarding customer retention, it was found
that customer relationship management (CRM) in terms of creating a customer
database Customer creation program affecting the image of the Government
Housing Bank in the lower northern region and from considering the value of R2
equal to 0.9 9 3 which can explain the variation of customer relationship
management (CRM) that affects the image of the Government Housing Bank in the
lower northern region by 99.30 percent and considering from the Adjusted R2
value equal to 0.992 indicating that the joint independent variable Together they
can predict the image of the Government Housing Bank at 99.20 percent. 3). The
relationship between the image of the Government Housing Bank and the social
responsibility (CSR) in terms of consumer responsibility. Participation in community
and social development. In terms of environmental preservation, it was found that
social responsibility (CSR) in consumer responsibility. Participation in community
and social development. Environmental preservation. affecting the image of the
Government Housing Bank in the lower northern region and from considering the
value of R2 equal to 0.964 which can explain the variation of social responsibility
(CSR) that affects the image of the Government Housing Bank in the lower northern
region by 96.40 percent and considering from the Adjusted R2 value equal to 0.964
indicating that the joint independent variable together predicted the image of the

Government Housing Bank at 96.40 percent.

Keyword: Customer Relationship Management (CRM) Corporate Social Responsibility
(CSR)

unun
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nssiinszususalens Wiandrs Wssniadn lnefidunisauaasliisuinisennns
auAseity Wotewdonenmsiuliusznauldlifiogendonumaundnnin Jamsmey
nyalusnina1 insmsesydnyelisun1se1ansasasz w.a.2496 Ful3 Tnefuuzii
uazBugenvesanIunusugs warliusznmaluseiaayiunw Wetuil 20 unsiau w.e.
2496 lumsumsausuians esuduluyulssifuainnsznsinisads Wudu 20 d1u
U 91nGuyuitdmualy 500 &ruutn Judl 24 fugiou wa. 2496 euwa U. fiya
asnruldifulsyauusznouiiliasuasormsanasey Sdldfeegndiudavinsi
WutuBudifiunssuiansennsauagy a Yufl 24 fugiou w.e. 2556 (541A1591A15
ANATIEN, 2565 : 1-3)

sheannuiasugiavesUssmalnglutiogiu dnmswdsuudadiulunaneq sy u
\dewnandngiinisalantunisitud we. 2540 IngRnisaiivialvgd we. 2554 nns
Wdussmauasugnaendeulul wa. 2558 uazlul w.e. 2563 - 2564 lisunanseny
oghannnanIunsainsunIszuavedlsainideladalalsu 2019 (COVID-19) dwali
Aensidsunlasszuuiassghanasdiauegsioiies aontunisfuiaiuesdusznaud
ddnluszuuimsugia deihmihidudenandumsdiugsisluussma ananeiifing
wistuifugatu surasenmsanaesiasldiinmstnagns uassuuuudunmsliuinisi
pannvang tiegdlalignéifnandetio Westu uasuseiulalunisliuinmg dadu ns
WAUIATUNITUINITVDIEUIATT WAENITEUILANUAEAINIANIUGNAIYRITUIATT Y1 lvLAR
ANu3ANTA 1AnAuUsEiUle FeneliiAnnmanuwalifvessuians awdnvaififves
SWIAITHAAIINNIINTEN YFENRANTIUDIANT N1TUTINT waznsUsTyduiLS Tneinidu
amityaaasudandszaunisal wiefinuvseiulafiiAntuluialavesynaaiifive
wipey dand Vaesrnssne wariimudidyegiannsomudSavesesingnaly
sverdu wazszezen sty nslenuddytunndneafaludedfy suimsieais
awdnwaidrliAetulumemiuilan wiinaw sadsssrmuily

mMsuimsgnénduius (CRM) uuuAniivansesdnninnyszgndldifieains
audutusTintugndn Ssmnuduiudiuinannisiisurasauisannudesnisues
anén Besmnudesnisvasgnéntuldunainnisiinsesiteyauasimaiilduaus vie
novaudldnsanumNdionisvesgndn eliAnmufianela uazuszivlagean i
halafiazlduinsluadssoq 1U Ganagnsisndnannsoatunnudnivesgnéluszey
g1 wardtheadanwdnuaiin Devdns dalsl, 2557)

ANUSURATEURDdIANTeIgsAa ( Corporate Social Responsibility) 38 CSR 1lu
wnAnddugsiamendnnis uaznsinduguaiansiia Bavdnasesssy wagsssniua
Tunsuimsesdnsmuglufunsguainuauinden uagdisdsmansznudediny 3
wAniifudsfiesdnarilanlieudidyduegiann msznndussdndia Uszay
arwdse wasivleldogediiutiy ssdnsdeshifsussidussiafiouarmilady
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NANUALNEDE1RYY wAGITNITUaRIBNTINgANTTUBIANTHOdIANAEUBN Taan19vin
naUszlemineuunulviiudeny Snviinisszyndnns uasuufoivesnnuiuiisveude
e Fefnnesnslafiannsaufimunnuiuineusodinuuesgsiald esdnstuay
Liisauslasunafsenindnualvesdudi wasn1susnig widianunsaderaseguslnali
Aannusiulaluesdng uazyihlfiAnanuasininddensdudlédndie (sinssal 2ad
Useiasyg, 2549 : 32)

Femnt §ideTafinruaulafivsfnuidsnnsuimsgnéduius (CRM) uazaana
Suiaveusadanu (CSR) fillnarenndnualvessuimsemsanazsinamionsuaid
wansiTeildan i lulfie dusslonilunsfauuivus wagihluussgndldli
wangauileliAnnmdnualiifvessuimssioly
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2, Lﬁaﬁﬂmmiu‘%miqﬂﬁﬁmﬁué (CRM) TidanasionmdnwaiuessuInIsenans
auaszilulszmnelng

3. fiefnwimusuRinvousedaay (CSR) fidwmanan ndnvalvossuiaisenans

anaseitulsemelneg
A9 HUNISIAY

NNMSANYUTBT NMTUTMITGNAIENTLS (CRM) UagAnuURAveusadany (CSR)
Nilnasennanvalvessuimsaasauaszinamiensuad lanniunside dail
1. Uszrnsuaznguiiegng
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MOUAIY 91U 19,615 578 (518azlduaUyTviniinTsnEesn Nl 18911/d191/System
Deposit General Account Inquiry : SUIANITOINTALATIZY, 2565)

fregaildlunisidendsd 1dun ndugnivessuinsenmsanasginamie
MOUAIY 91U 400 AU Mvuangumeg1slaensidnsivuavuInveIngufiog19ny
WA Yamane Taro fasseiuauifesiy 95% uavAnuaaiandou 5% a1niuri
wagldisdudieganuuarain (Convenience Sampling) kazwUULI1E9 (Purposive
Sampling) UM MANAIYBITUIAITEIATAUATIEN
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2. vauivaduilon
nsdnwiluafed sjsilgsinisfnvinisuinisgnénduius (CRM) uazaau
SuRingeusodany (CSR) fifinaden ndneaivatsuiasenasanaszinamiienauans
16uA dnwaizdruyana ieAnwinisudnisgnindusius (CRM) uaziiioAnyindiy
Sufinwousiodanu (CSR) Midsmasaniwdnuaivedsuinsermsanaseinamienaua
3. nsesiiafildlunside
\n3esdiefldlunnside Ao uwuuasuasy wiseeniduuvseanidu 4 neu Ao
meudl 1 1Judauifnfuiadediuyanavesineuiuuasuaiy Uszneusme
WAl 918 @0TUANW SEAUNISANYT 91N Lazseldnafiou
meufl 2 wuasuainIfusERuANNARiuAIfUNsUTNSgnAdiuS
(CRM) Uszneusng msaiigiudenagnd msldmaluladvnzan msmuslusunsy
ilearagnénduiug waznsinwigndn dnvaruuuasuasduluuina Ly szaaei
Rating Scale Fafiinawsilunstsunamidnvesnisussidiudu 5 szeu
aaufl 3 wuUADUAINKULABUABIRUSERUATIAATLABIAUAINY
Surayausiadiau (CSR) Usenaudig mnusulinveusafuslam nMsTiuimuiguy uay
dau uaznisguasnudaindey SnvazuuuasunuduuuuiiasidiuUszauen
Rating Scale Fathnasilunsimuasiminesmsussdudu 5 seeu
Aaufl 4 uuUABUMNLUUABUNMABITUSERUAMNARTu AT U nwal
YBITUIAITOIANTANATIZN UTLNOUAIY ATNENBUNIATUNEN A $IaUTNIT
ANENualvesEaTl ¥seeRns anvazwuvdaunuluLUULIATI@IUUSENUA Rating
Scale Fainauatlunisimusddmtnvesnsussduu 5 sz
4. nMsAATzvidaya
nmleszideya {Ideldinisimszideyamelusunsuneuiianesdniogy
nan1sitaszideyarnauenudfu lagldaiinisimszilagnisuanuasniiud
(Frequency) An¥auag (Percentage) MsmAnade (X) mﬁaulﬁmwummgm (s.D)

NAN1S28

MnmsfnwEes mIuTmsgnéduiug (CRM) wasamsuiinveusedsa (CSR)
fflasienndnualvessuimsermsasaszinamiensuans ideutsoonidu 2 diu
anansnagUnaldded

1. mamsnsgideyaialureauvasua annsnaguldsd

11 namsieszideyariluvesneunuuasunwdnlngiumeands 1
918 31 - 40 U anunnlan dszaun1sfne1Uaygins Tondnntdnanusgiavia uasdl
seldreiieusinnit vide Wiy 20,000 U
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1.2 HaMTIATIERtayanIsuINITANAEURUS (CRM) Tnannsiuuwazsng
aulpgymeanady (X) wagmaaindswuuuinggiu (S.0.) NaUsIngaemisedn 1 6adl

NS IgnATERLS (CRM) X S.D. 5ZHU
1. rumsasiegiudeyagnen 4.85 0.37 Wniign
2. srumslimeluladfvmnyay 4.85 0.36 Wnitgn
3. gnuimualusinsun1sasgnAduiug 3.64 0.38 1niign
4. §1uN135NYIgNAN 4.63 0.36 Wniign
5 4.49 0.37 wniiga

INANT9 1 WU MIUTMIgNAALTUS (CRM) Inenmsiuuazsneduy eglu
siuandign (X =4.49) nefuiiidnindogean fe sunsainsgiudeyagndn (X =4.85)
sesaqunfe sunislimaluladivuzay (X =4.85) uazsunisinuignin (X =4.63)
wazsuitiaaAesan fe susimualusunsunisaiisgnnduniug (X =3.64)

1.3 HANTIATITIANUSURATDUADEIAL (CSR) TABNINTILLALSI8A1ULAY
wALades (X) wasniAdiudetuuninsgiu (S.0.) nausingaiwsen 2 aell

ANUIURnvausadeAy (CSR) X S.D. LAY
1. duAusuiiaveusaguslana 4.85 0.37 Wniian
2. UM ITTIRAIUIYUYY havdany 4.85 0.36 1niian
3. funsguadnundainde 4.84 0.39 wniian
59 4.85 0.37 uniign

1NAITN 2 WU ANLTuiaveudediai (CSR) lngnnsisuagsenu aglu
sefusniian (X =4.85) Inefuiifidadsgean Ao suanuiuiinveuseguilaa
(X =4.85) 5998911/ Funisfiuiaunyavy uagdsnu (X =4.85) uazsuiiiaiade
fga Ao Mumsguainuduindon (X =4.89)

1.4 HaNITIATIRNINENYOIVBITUIATOIAITANATIZY LR8N INTINKAETTE
aulpgymeady (X) wagmeaiundssuuuinsgiu (S.0.) NaUsINgaemIsen 3 fadl
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2. wamslanesitoyamaringUsvasd anunsoagUldssd

2.1 HaNITHATIENNITUTEUTBUN NN ¥0IU0I5UIAITOIATANLATIEN
Fuunmudadediuyana wudn e 018 @01UNIN SEAUNTTANYY 017N wazselne
o Munndntuiinadenmanynivedsuin15o1A15a0ATIze lagnmsamuanaeiy

atniiduddgvnsadfniszau 0.05 WWulunuaunfigiunagli

2.2 NANTIATIEANITUTVNTANAFURUS (CRM) NdenananIndnualues

¥
v A

swimIIAIanATIEilulsEmAlng NaUsINgAw1sen 4 fall

Andudszans AUAAIA t- Sig.
bo Bo Lﬂﬁaummgﬂu value

Al 0.07 0.02 3.07 | 0.00*
AUNTATIIFIUTBLARNA(X,) 031 | 031 0.05 6.19 | 0.00*
sunslineluladfiongant,) | 0.05 | 0.05 0.03 161 | 0.11
Auirualusunsunisasisgndn | 0.61 | 0.62 0.05 13.76 | 0.00%
FUNUS(x3)
ﬁmmﬁ%’ﬂmgﬂﬁﬂ(xﬁ 0.02 0.02 0.02 0.62 | 0.54

R Square = .993, Adjusted R Square = .992, Std. Error of the Estimate = .02977

*dydAgsananIzau 0.05

91NAN519 4 NUi1 MsUIMsENAduUS (CRM) fidenasienndnuaivedsunans
g1msanATeilulssmelng  sumnualusunIun1sasngnAduius was fun1saing
Futayagna dnadenManyalveEUIA1TEIANTALATIZIAIAMTENDUETY LaraINNTT
finsanen B2 Wiy 0.993 Ssanansneduignuiiunlsvesnsusmsgnandusius (CRM)
AfinadonmdnuaivessuiniseasanaTginiamionaudns Iifesar 99.30 uax
W91501391nA1 Adjusted R? 111U 0.992 wansindnysdase IIunuinuIsnInanwalues
sUIASeIANTANATIEN WSeray 99.20 annsalsuannisanaesldfeil aunisannesly
SUARLULINATIIU Z = 0.31 (Mun1sadegiudeyagndn) + 0.62 (Gufmualusunsunis

asnagnAndumiug)
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2.3 HANITIHASIZNANNSURATDURBAIAY (CSR) NAIHasaNINaNEIvaIsUIAIT
91AanATIETlUUTEINALYY NaUTINGAINNT19 5 fall

Aduszans AI1UARNA t- Sig.
bo Bo | tAAeuannsgu | value
Al 0.32 0.04 734 | 0.00*
AuAUSURAYRURBRUILAA(X) 0.68 | 0.72 0.08 8.10 | 0.00*
AIUNTTIWARWIGUTY Uavdenulx,) | 0.19 | 0.20 0.10 195 | 0.05*
fumsguainudawindes(xs) 0.06 | 0.07 0.03 242 | 0.02*
R Square = .964, Adjusted R Square = .964, Std. Error of the Estimate = .06485

*dpd Ay ananszau 0.05

9INANT19 5 NI AnuduRnseusiedeny (CSR) fidsnarenndnvalvessuinis
91AN5ALATIEVIUUTEWNAINY FA1UANSURAvEUABEIAL (CSR) AMUAINUSURAYD UMD
Fuslan sunssasiaunguoy wazdnu fumsguasnudaiade dnaseniwdnual
YOISUIAITAIAITANATIEAAAATENB LA wazaInn1sReIsAIA1 R? WA 0.964 &4
aun30esUIeAUiuLUSTRIAINLSURATE URad AL (CSR) TiTinasanindnvalvessuians
IANTALATIEYNAWTEnaUaNY [A508aY 96.40 uag WA1511NAT Adjusted R? winAu
0.964 LaAIINFILUTDETLIINAUNIUILAINENWAIVDITUIANTOIANTEUATIEN bAS08AY
96.40 ansniduaun1zannoglddel aun1sanneslugUazuuuinasgy Z = 0.72 (Fu
ANUTURATRUFBRUIINA) + 0.20 (AUNTIINARILIYUTY Wazdaaw) + 0.07 (AUN15QUA
Shndawandan)

anUseNa

M3ANYINTUTMIgRANEITUS (CRM) wazamsuiinveusiodns (CSR) fisnasie
AwdnualvesLIAIIIATALATIEENIAMTonDUaNs annsnoRuTenalddl

1. mnsuansnsvestoyadiuyaraiiunnssiuiinaie nmdnuaivessunnsenas
AUATIEN HANITITENUTN AULANFIYDITBLARIUYAAAATULNA D18 ADTUNIN TEHU
M3fnen 0130 wazselddeiou fuandrsfuiinaden wdnvalveasuin1seans
AUATIEN ABAASBINULLIANYDY YT BTUTOIASIAA (2560) LalULenUseinnvegsy
asmudnwazUsznsmanssulsznauluiig 1. e (Sex) awnsawuseanlaiduma
e wazimavie Tngaediuuliuiaedanuuansrsfuluduiauad uagnginssa vidli
ALLANANNNIUNAINADANAR TiAUAR wazaA1Toy lnesTsuIAdsdmadoniny
Fosnsvesdud wazuinsisnetuse TususReafumnanuuansnnusiuiusening
wialudenuiunn agsinlidanadelassadedsandudu o fe 2. 01y (Age) ¥a901g7i
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Anuuanesfuduilanudurevsateufiuandeiu Inesatouvesyanaqsding
Wasuwdaslumude Tudafusifaunsonouaussmnudeinsvesudaznguengiiuania
fu Faduilademiliszuuamnudnvesruuansety enadlesfisanysyaunisaldisnn
luwsiazdasaiieny luusasdspuasiidadaumanszaredvesssunslussiasngueny
safy vilanmuanden wazanudesnsyaasugiauansneiulufe Jeinastsded
ms¥insAneInisnsraefvesnguenglunaindifosnisviiianssunisgsia 3. sedu
3@nw1 (Education) §ifiszAunisnuigeazdsnaliifinisuilaadumisinunimaniy
sufsdisegeniinisuilaaduivesiiinisfnulussdud dafu szdunisfnund
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