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Abstract

The research aimed to study the mixed marketing factors that influenced
people’s decision to choose to deposit their money in Mueang district of Ubon
Ratchathani province and to compare the factors in question as classified by sex, age,
status, educational levels, occupations and monthly incomes. The samples of 400
individuals aged over 20 and having deposited their money in the bank in Mueang
district of Ubon Ratchathani. Statistics used in data analysis were percentage,
mean, standard deviation, multiple-regression analysis, t-test and F-test. The
research findings were as follows. 1) A majority of the correspondents were females,
aged 20-29 years, being single and having a university degree, self-employed, and
earning 10,001-20,000 baht a month. They mostly used Krungthai Bank. The frequency
of their deposit was 1-3 a month. 2) The factors of products, marketing promotion,
physical environments and process had a positive influence on the mixed factors
that could affect people’s decision at a statistical significance of .01 and they
could predict the results by 74%. 3) The subjects different in sex and education
had no different decision. Those with different age made a different decision in
marketing promotion, physical environments and process with a statistical

significance. As classified by a status, a decision was different in environments and



MIETUNBFNERT 495 gUAI1wEIH TN 5 Al 1 (WnaAN-wened 2566) | 97

process with a statistical significance. As classified by occupations, a decision was
different with a statistical significance in marketing promotion and process a

statistical significance.

Keywords: Marketing Mix Factors, Decision toUse Deposit Services of Banks.
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