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Abstract

This study aimed to study guidelines for the problem base solving of selecting
savings lottery deposit services. Government Housing Bank customer group Generation Y.
The research mixed method to collect the data was questionnaire. The sample group is
Generation Y collected from 400 respondents. and interviews with 20 people using a
simple random sampling method. The result of the study has found that, the sample
group was female, aged 35-38 years, single status. Bachelor's degree education.
Occupation business owner/personal business and income 30,001 - 40,000 baht. factors
place, price and people affecting the selection of savings lottery deposit services
Government Housing Bank of Generation Y. And the recommended alternative approach
place, fast, and accessible to all target groups without having to go to the bank and can

also compete with competitors.

Keyword: Service marketing, loans, Generation Y
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