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Abstract

The purpose of this research was to 1) developed the communication skills
of bachelor of education students by using active learning in the educational
administration and educational quality assurance course, and 2) studied the
student’s satisfaction to active learning process in the educational administration
and educational quality assurance course. The sample were 53 early childhood
major students who enrolled in ED 1204208 educational administration and
educational quality assurance course in the semester 2 of 2022 academic year. The
research instruments consisted of 1) the scale of communication skills assessment
form and 2) the questionnaire of satisfaction in the active learning process. Data
were analyzed by using percentage, mean and standard deviation.The research
findings showed that 1) the communication skills of bachelor of education students
by using active learning, before studying the overall was at the low level. However,
after using the active learning process, the communication skills were increased,
the overall was at the high level. 2) the student’s satisfaction to active learning

process was at the highest level.
Keywords : Communication Skill, Active Learning
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