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Abstract

The objectives of this research were to: 1) study the use of information
technology by school administrators; 2) compare the use of information
technology by school administrators classified by position and school size; and
3) investigate guidelines for developing the use of information technology by
schooladministrators under Chaiyaphum Primary Educational Service Area Office
3. The sample consisted of 298 school administrators and teachers. The sample
size was determined using Krejcie and Morgan’s sample size table, and the
participants were selected through stratified random sampling. The research

instruments were a questionnaire and an interview form. The Index of Item-
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Objective Congruence ranged from 0.80 to 1.00, and the reliability coefficient of
the questionnaire was 0.93. The statistics used for data analysis included
frequency, percentage, mean, standard deviation, t-test, and F-test.

The research findings revealed that:

1. The overall use of information technology by school administrators
under Chaiyaphum Primary Educational Service Area Office 3 was at a high level.

2. The comparison of the use of information technology by school
administrators, classified by position and school size, showed that there were no
differences overall or in each aspect.

3. The guidelines for developing the use of information technology by
school administrators should focus on improving information systems to support
all major areas of school administration. In academic administration, databases
should be developed for curricula, learning resources, student achievement, and
classroom research. In budget administration, information systems and
application software should be utilized to support financial management,
budgeting, and transparent monitoring and evaluation. In personnel
administration, personnel databases should be developed, and continuous
training in information technology skills should be promoted. In general
administration, network systems, procurement processes, student admission
systems, and official correspondence systems should be improved to ensure
greater convenience, speed, and systematic operation.

Keywords: Information Technology, Digital Management, School Administrators
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