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Abstract

This research aimed to study: 1) the message design process for
promoting ecotourism, and 2) the media utilization for promoting ecotourism of
Ba hoi Subdistrict Administrative Organization, Saba Yoi District, Songkhla
Province. This qualitative study focused on individuals involved in message
design and media utilization for ecotourism promotion. A purposive sampling
method was employed to select 26 participants from six groups: 1) policymakers,
2) communication management practitioners, 3) tourism communication network
practitioners, 4) community leaders, 5) tourists, and 6) communication scholars
and professionals. The research instrument was a semi-structured in-depth
interview guide. Data were collected through individual interviews and analyzed
using content analysis and thematic summarization.

The findings revealed that: 1) the message design process for promoting
ecotourism must be clear, systematic, and aligned with target audiences. It
should define key selling points that reflect the identity of the area and use

community-based storytelling as the core communication strategy to foster
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understanding, inspiration, and behavioral change among tourists. 2) Media
utilization for promoting ecotourism should be diverse, including interpersonal
media, activity-based media, and digital media, as well as mainstream media.
This is to disseminate the value of natural and cultural resources, raise
environmental conservation awareness, and simultaneously generate income
and strengthen the long-term sustainability of local communities.

Keywords: communication, message design process, media utilization,

ecotourism, Ba hoi Subdistrict Administrative Organization
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