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Abstract

This study aimed to: 1) investigate the current and desirable conditions of
student support system administration among school administrators, and 2)
examine developmental recommendations for enhancing the administration of
the student support system within the Phra Sri Charoen School Consortium under
the Secondary Educational Service Area Office Ubon Ratchathani-Amnat Charoen.
The sample consisted of 132 participants in the 2025 academic year, including 13
school administrators and 119 teachers. The sample size was determined based

on the Krejcie and Morgan (1970) table and selected through purposive sampling
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and stratified random sampling techniques. The research instrument was a 50-
item questionnaire with an Index of Item-Objective Congruence (I0C) of 1.00 for
all items. For the current-condition scale, item discrimination indices ranged from
490 to .766, with a reliability coefficient of .96. For the desirable-condition scale,
item discrimination indices ranged from .441 to .836, with a reliability coefficient
of .97. Data were analyzed using frequency, percentage, mean, and standard
deviation.

The findings revealed that: 1) the overall current condition of student
support system administration by school administrators was at a high level (x =
3.43, S.D. = .70), whereas the overall desirable condition was at the moderate
level (x = 4.67, S.D. = .42); and 2) the proposed guidelines for development
emphasized that school administrators should promote holistic student
development encompassing academic achievement, life skills, emotional well-
being, and digital competencies. This should be achieved through the utilization
of student information database systems for monitoring and planning
individualized support, alongside the establishment of collaborative networks
among schools, parents, communities, and relevant agencies. Furthermore,
administrators should organize student development activities aligned with
future-oriented competencies and employ online platforms for communication
and information tracking. These measures would contribute to the enhancement
of an effective and sustainable student support system.

Keywords: Student Support System Administration, School Administrators, Phra

Sri Charoen School Consortium
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