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Abstract

This research aimed to 1) examine the current conditions, desirable
conditions, and priority needs for internal quality assurance implementation using
the Deming Quality Cycle, 2) develop guidelines for internal quality assurance
implementation using the Deming Quality Cycle, and 3) evaluate the developed
guidelines. The study was conducted in three phases. Phase 1 examined the
current conditions, desirable conditions, and priority needs. The sample
consisted of 300 teachers, educational personnel, and sub-district learning center
instructors, selected through stratified random sampling followed by simple
random sampling. The research instrument was a questionnaire assessing current
and desirable conditions. Data were analyzed using mean, standard deviation,
and the modified Priority Needs Index Phase 2 investigated operational
guidelines through semi-structured interviews with six experts, and data were
analyzed using content analysis. Phase 3 evaluated the developed sguidelines
with nine specialists, and data were analyzed using mean and standard deviation.

The findings were as follows.

1) The current state of implementation was overall at a moderate level.
The desirable state was overall at a high level. The priority needs index values
ranged from 0.028 to 0.668. The dimension with the highest priority need was
the implementation of the learning quality improvement plan and annual action
plan, followed by the development of the learning quality improvement plan
and annual action plan, and the establishment of school educational standards,
respectively.

2) The guidelines for internal quality assurance implementation using the
Deming Quality Cycle comprised 8 dimensions and 29 guidelines.

3 ) The evaluation of the guidelines in terms of appropriateness,

usefulness, and feasibility was at the highest level overall and in each aspect.
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