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Abstract

This research aimed to 1) study the level of servant leadership among
faculty members in the Master of Education program in Educational
Administration at Nakhon Ratchasima College, and 2) study guidelines for
promoting servant leadership among faculty members in the Master of Education
program in Educational Administration at Nakhon Ratchasima College. This was a
mixed-methods research. The sample consisted of 186 graduate students in the
Master of Education program in Educational Administration at Nakhon Ratchasima
College, currently studying in the 2025 academic year. The sample size was
determined using the Krejcie and Morgan table and simple random sampling. The
instruments used were questionnaires with a content validity coefficient of 0.80-

1.00 and a reliability coefficient of .97, and semi-structured interviews. Data were
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analyzed using statistical software, including frequency, percentage, mean,
standard deviation, and descriptive analysis.

The research findings revealed that:

1. The level of servant leadership among faculty members in the Master
of Education program in Educational Administration... 1. The overall performance
of Nakhon Ratchasima College is at a high level.

2. The guidelines for promoting service leadership among faculty
members in the Master of Education program in Educational Administration at
Nakhon Ratchasima College consist of 5 aspects: service and empathy, student
potential development, ethics and morality, building relationships and academic
community, and empowerment and participation.

Keywords: Educational Administration, Program Lecturers, Servant Leadership
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