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Abstract

This study aimed to (1) examine the level of organizational climate in
schools under the Secondary Educational Service Area Office Sisaket-Yasothon;
(2) compare the opinions of school administrators and teachers regarding the
organizational climate, classified by position, educational level, and work
experience; and (3) propose guidelines for improving organizational climate. This
research employed a quantitative design. The population consisted of 2,178
educational personnel working in schools under the Secondary Educational
Service Area Office Sisaket-Yasothon, and the sample size of 339 participants was
determined using Taro Yamane’s formula. The research instrument was a five-
point Likert scale questionnaire. The quality of the instrument was examined,
yielding an Index of Item-Objective Congruence (I0C) ranging from 0.67 to 1.00,

item discrimination indices between 0.30 and 0.80, and an overall reliability
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coefficient of 0.86. Data were analyzed using percentage, mean, standard
deviation, t-test, and one-way analysis of variance (ANOVA).

The findings revealed that: (1) the overall organizational climate was at a
high level (X = 3.62, S.D. = 0.38), with the “role model” dimension having the
highest mean (X = 4.25) and the “lack of collegiality” dimension the lowest (X =
2.39); (2) there were statistically significant differences at the .05 level (p < .05)
in the perceptions of administrators and teachers when classified by position,
educational level, and work experience; and (3) the proposed guidelines for
improving organizational climate included enhancing collaboration within the
organization, reducing redundant workload, and strengthening leadership among
school administrators.

Keywords: Organizational climate, Secondary schools,Educational administration,

Level analysis, Organizational development
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