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Abstract

This study aimed to: 1) develop Question-and-Answer (Q&A) lesson plans
integrated with Exit Tickets that meet the 80/80 efficiency criterion; 2) compare
the media literacy skills of first-year students before and after the
implementation of the instructional plans; and 3) examine students’ perceptions
of media literacy development through the Question-and-Answer instructional
approach integrated with Exit Tickets. This research employed a quasi-
experimental one-group pretest—posttest design and incorporated qualitative

data collection through student interviews to explore learners’ perceptions and
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learning experiences related to the Q&A with Exit Ticket instructional approach.
The sample consisted of 32 first-year students majoring in Thai for
Communication at Ratchathani University, selected through cluster sampling. The
research instruments included eight Question-and-Answer lesson plans
integrated with Exit Tickets, a pretest and posttest measuring media literacy skills,
and a semi-structured interview protocol for collecting students’ opinions. Data
were analyzed using mean, standard deviation, paired-samples t-test, and
content analysis.

The results revealed that: 1) the instructional plans achieved efficiency in
accordance with the 80/80 criterion (E1 = 82.92, E2 = 83.23); 2) students’ post-
instruction media literacy scores (X = 24.97) were significantly higher than their
pre-instruction scores (X = 16.69) at the .05 level of significance; and 3) the
interview findings were summarized into three main themes: the Question-and-
Answer process promoted analytical thinking and reflective thinking; increased
awareness of the negative consequences of media illiteracy and highlighted the
role of Exit Tickets in risk reduction; and the application of acquired skills to
problem-solving and everyday life situations.

In conclusion, the Question-and-Answer lesson plans integrated with Exit
Tickets were effective and significantly enhanced students’ media literacy skills.
Moreover, the approach received positive acceptance from students in terms of
perceived usefulness, risk awareness, and practical applicability in real-life
contexts.

Keywords: Question-and-Answer, Exit Ticket, Media Literacy, Student Perceptions
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