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Abstract

His research aimed to examine the influence of service quality on the
satisfaction of members of the Phutthamonthon Passenger Transport
Cooperative Limited in Nakhon Pathom Province. The sample consisted of 100
members of the Phutthamonthon Passenger Transport Cooperative Limited in
Nakhon Pathom Province. A questionnaire was used as the research instrument,
and the research hypotheses were tested using multiple regression analysis.

The findings revealed that trust significantly influenced the satisfaction of
cooperative members, with a standardized coefficient (B) of 0.373. In addition,
customer care also had a significant influence on member satisfaction, with a
standardized coefficient (B) of 0.497. The coefficient of determination (R2) was
0.314, indicating that the two dimensions of service quality jointly explained
31.40 percent of the variance in member satisfaction. Based on these findings,
the study suggests that the Phutthamonthon Passenger Transport Cooperative
Limited in Nakhon Pathom Province should emphasize strengthening the
reliability of its services on a continuous basis. Furthermore, the cooperative

should develop service approaches that consider the specific needs of individual
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members by promoting staff competencies in communication, active listening,
and appropriate advisory support for members.

Keywords: Service Quality, Satisfaction, Transport Cooperative
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