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Abstract

This research aimed to examine the influence of the service marketing
mix on customers’ repurchase intention at Singthong Niyompanich Limited
Partnership, located in Samoeng District, Chiang Mai Province. This study
employed a quantitative research approach. The population of the study
consisted of customers who purchased on credit from Singthong Niyompanich
Limited Partnership in Samoeng District, Chiang Mai Province, totaling 52
customers. A questionnaire was used as the research instrument. The data were
analyzed using multiple regression analysis to test the research hypotheses.

The results indicated that price had a positive influence on repurchase
intention with a standardized regression coefficient (B) of 0.151. Personnel also

influenced repurchase intention with a standardized regression coefficient (B) of

0.475. Promotion had an influence on repurchase intention with a standardized
regression coefficient (B) of 0.121, while process influenced repurchase intention

with a standardized regression coefficient (B) of 0.471. The coefficient of

determination (R?) was 0.785, indicating that the four dimensions of the service



432 | Journal of Interdisciplinary Social Development (JISDIADP) Vol.4 No.2 (March - April 2026).£&5

marketing mix jointly explained 78.50 percent of the variance in customers’
repurchase intention at Singthong Niyompanich Limited Partnership.
Furthermore, this study provides practical recommendations for the operation of
Singthong Niyompanich Limited Partnership in Samoeng District, Chiang Mai
Province to enhance its competitive capability.

Keywords: Service Marketing Mix, Repurchase Intention, Local Retail Store
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