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Abstract

This study investigated: (1) human resource management (HRM) factors,
(2) the ethical behavior of officers, (3) the relationship between HRM factors and
officers’ ethical behavior, and (4) HRM factors that significantly influence the
ethical behavior of immigration officers. A correlational research design was
employed. The sample comprised 248 immigration officers selected through
purposive sampling, including three officers from each of 76 provincial
immigration offices and 20 officers from the central office. Data were collected
using a structured questionnaire measuring HRM factors and ethical behavior,
with Cronbach’s alpha coefficients of .961 and .970, respectively, indicating
excellent reliability. Statistical analyses included descriptive statistics (mean and
standard deviation), Pearson’s product-moment correlation coefficient, and

stepwise multiple regression analysis.
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The findings indicated that overall HRM practices were perceived at a high
level, and officers’ ethical behavior was likewise rated at a high level. HRM factors
demonstrated a strong and statistically significant positive relationship with
officers’ ethical behavior (p < .01). Moreover, performance appraisal, recruitment
and selection, supervision and work discipline, and rewards and compensation
were identified as significant predictors of ethical behavior at the .01 level.
Collectively, these variables explained 93.90% of the variance in officers’ ethical
behavior.

The resulting prediction equations were as follows:

The unstandardized regression equation was:

Y = -0.576 + 1.104(X5) + 0.051(X;) - 0.249(Xs) + 0.214(X,)
The standardized regression equation was:
Z = 0.960(X5) + 0.083(X;) - 0.238(Xs) + 0.179(X,)
Keywords: Human resource management (HRM) factors, Ethical behavior,

Immigration officers
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X5 Xy Xs X 969 940 939 11323 13425  <.000
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(n=248)
Unstandardized  Standardized Collinearity

faudsinung Coefficients Coefficients t p

B Std. Error B Tolerance  VIF
X3 1.104 .026 .960 42874 .000 .494 2.025
X4 .051  0.13 .083 3983 .000 .575 1.738
Xs -249 .049 -238 -5.031 .000 .111 8.996
Xq 214 058 179 3.664 000 .104 9.589
Annsil -576 .098 -5.867 .000

R=.969 R’= .940 AdjustedR*=.939  F=13425
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Z=0.960 (X5) + 0.083 (X;) - 0.238 (Xs) + 0.179(X,)
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