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Abstract

This research article aims to: 1) examine the level of public satisfaction
in Pathum Thani Province This research article aims to: 1) examine the level of
public satisfaction in Pathum Thani Province toward the 30-Baht Universal
Healthcare Policy; 2) investigate the relationship between personal factors
namely gender, age, educational level, marital status, occupation, and monthly
income and the level of public satisfaction; and 3) explore the relationship
between service quality factors and public satisfaction. Data were collected
questionnaires from a sample of 400 residents in Pathum Thani Province. The
statistical methods used for data analysis included frequency, percentage,
mean, standard deviation, and Pearson’s correlation coefficient.

The findings revealed that overall public satisfaction with the 30-Baht
Universal Healthcare Policy was at a high level (mean = 4.23). The highest level
of satisfaction was found in terms of cost-effectiveness, followed by
convenience in accessing services, service quality, and project information and
communication, respectively. Furthermore, the hypothesis testing indicated that

personal factors specifically gender, age, and income significantly affected
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differences in public satisfaction levels. In addition, service quality, accessibility,
and information communication were positively and statistically significantly
correlated with the level of public satisfaction.

The results of this study can be used as supporting information for the
development and improvement of the 30-Baht Universal Healthcare Policy, as
well as for enhancing the quality of public health services in Pathum Thani
Province to effectively meet the needs of the public.

Keywords: Satisfaction, Universal Health Coverage, 30-Baht Health Scheme,

Pathum Thani Province
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