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Abstract

This research aims to 1) examine the levels of organizational Human
Resource Development (HRD) and managerial competencies among primary-
level executive officials in local administrative organizations, and 2) analyze the
factors of organizational human resource development that affect the managerial

competencies of these officials. Utilizing a quantitative research methodology,
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the study collected data through rating-scale questionnaires from a sample of
400 mid-to-senior level executives representing 400 local administrative
organizations across Thailand. Data were analyzed using Multiple Regression
Analysis (MRA).

The findings are as follows.

1. The overall level of organizational human resource development was
found to be at a high level. When considering individual dimensions, study tours
received the highest mean score, followed by coaching, while job rotation
received the lowest mean score, all of which remained at a high level. Similarly,
the overall managerial competencies of primary-level executive officials were at
a high level. The dimension with the highest mean was motivation, followed by
team management psychology, whereas problem-solving had the lowest mean
score, though still within the high level.

2. The Multiple Regression Analysis revealed that organizational human
resource development factors collectively accounted for 54.2% of the variance
in the managerial competencies of primary-level executive officials in Thai local
administrative organizations.

Integrated competency development across all nine dimensions
contributes to the cultivation of both talented and ethical personnel within the
local civil service system. This enhancement ultimately elevates organizational
management efficiency, ensuring a truly citizen-centered approach.

Keywords: Human Resource Development, Managerial Competency, Primary-

Level Executive Officers, Local Administrative Organizations
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