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Abstract

The objective of this research was to examine the current state of
information technology in Chiang Rai Primary Educational Service Area Office 3,
with the aim of increasing its efficiency, and to explore approaches for utilizing
information technology to enhance the efficiency of school administration
within the same office. This study employs a mixed-methods research design,
utilizing a questionnaire and semi-structured interviews as data collection tools.
The sample group comprises 331 school administrators and teachers from
schools within the Chiang Rai Primary Educational Service Area Office 3. Stratified
random sampling was applied, with proportions based on the size of the
schools. The data collected from the questionnaires were analyzed using
statistical methods, including the mean (X) and standard deviation (S.D.), while

the interview data were analyzed using content analysis.
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The research findings were as follows: 1) The overall state of Information
technology to increase the efficiency of school administration was found to be
high. When considering each aspect individually, the highest mean scores were
found in general administration, followed by personnel administration, academic
administration, and budget administration, respectively. (2) Guidelines for using
Information technology to increase the efficiency of school administration (1)
Academic Administration: Establish a systematic academic information database
management system by using a centralized database that is interconnected
with the District Education Office. (2) Budget Administration: Develop an online
budget management system that integrates data directly with the District
Education Office. (3) Personnel Administration: Utilize technology systems to
manage and monitor staff working hours and performance. (4) General
Administration: Provide training and development programs to improve sch ool
personnel’s information technology skills.

Keywords: Information Technology, School Administration, Efficiency
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