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Abstract
The objectives of this research were: (1) to examine the level of opinions
of crime suppression police officers at Bangkok Noi Metropolitan Police Station

regarding factors affecting their work performance efficiency, including personnel
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factors, organizational factors, management factors, and characteristics of the
responsible area; (2) to compare the work performance efficiency of crime
suppression police officers classified by personal factors; (3) to study the
relationships between personnel factors, organizational factors, management
factors, and characteristics of the responsible area and work performance
efficiency of crime suppression police officers at Bangkok Noi Metropolitan Police
Station; and (4) to propose guidelines for the development and improvement of
work performance efficiency of crime suppression police officers at Bangkok Noi
Metropolitan Police Station. This study employed a quantitative research
approach using a census survey method. The population consisted of 100 crime
suppression police officers at Bangkok Noi Metropolitan Police Station. The
research instrument was a questionnaire. Data were analyzed using descriptive
statistics, including frequency, percentage, mean, and standard deviation, and
inferential statistics, including t-tests, F-tests, and Pearson’s correlation
coefficient.

The results revealed that the overall level of opinions regarding factors
affecting work performance efficiency was at a high level. When considered by
aspect, the characteristics of the responsible area had the highest mean score.
The comparison of work performance efficiency classified by personal factors
showed no statistically significant differences at the .05 level. Furthermore, the
results indicated that personnel factors, organizational factors, management
factors, and characteristics of the responsible area were positively correlated with
work performance efficiency at the .01 significance level, with management
factors showing the highest level of correlation. The proposed guidelines for
improving work performance efficiency emphasize continuous development of
police officers” skills and competencies, provision of adequate and modern

resources and equipment, improvement of management systems to ensure
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clarity and reduce redundancy, and the application of technology and area-based
management to enhance sustainable crime prevention and suppression.

Keywords: Factors Affecting Job Performance, performance efficiency, police
officers, crime prevention and suppression, Bangkok Noi Metropolitan Police

Station
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