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Abstract

This research article aims to 1) examine the development of policies and
laws related to the administration of Hajj affairs in Thailand, 2) analyze the roles,
functions, and capacities of the Department of Provincial Administration, Ministry
of Interior, in managing Hajj administration and 3) analyze the challenges,
limitations, and propose recommendations for improving the efficiency and
sustainability of Thailand’s Hajj administration system. This study employs a
qualitative research methodology and collects data through in-depth interviews,
focus group discussions, and documentary analysis. The total number of

informants is 45, comprising government officials, experts, Hajj tour operators,
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group leaders, and pilgrims. Data analysis follows Colaizzi’s method to
systematize and synthesize emerging themes.

The research findings reveal that 1) the development of Thailand’s Hajj
administration has transitioned from a privately operated system to a
government-regulated system under a series of legislative frameworks, namely
the Hajj Promotion Acts of 1981, 1989, and 2016. These laws have strengthened
the clarity and standardization of the regulatory structure. 2) The roles of the
Department of Provincial Administration demonstrate capacities in organizational
structure, territorial networks, and coordination mechanisms, which contribute to
more effective protection and support for pilgrims. However, limitations remain
in terms of personnel, budget, technology, and interagency coordination. 3) Key
challenges arise from new requirements introduced by Saudi Arabia under Vision
2030, public health risks, elderly pilgrim care, disparities in operator standards,
and frequently changing regulations. These issues require responsible agencies
to continuously adapt and address operational challenges in real time. The study
recommends strengthening the institutional status of the Hajj administration unit
such as elevating the existing Bureau of Islamic Organizations Promotion and Hajj
Affairs to a more autonomous division under the Department of Provincial
Administration to increase operational flexibility. Additional recommendations
include developing technological systems and a Hajj fund, enhancing staff
competencies, and establishing transparent and equitable service standards for
all stakeholders.

Keywords: Hajj administration, Department of Provincial Administration, Public

administration, Thailand’s Hajj policy
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